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Pon vi: Ngan hang Ban 1¢ - Phong Phat trién san phim va Giai phap tai chinh
S6: 1028.PDS.2026(1)
Ngay ban hanh: ...

QUY PINH SAN PHAM CHO VAY TIEU DUNG - TiN DUNG HUU TRi
PHONG GIAO DICH BUU PIEN

1. D6itwong va pham vi diéu chinh
1.1. Pbi twong ap dung

Quy dinh nay quy dinh cac diéu kién, thAm quyén, trach nhiém va thu tuc thuc hién nghiép

vu cho vay theo San pham Cho vay tiéu dung - Tin dung Huu tri d6i v6i Khach hang ca

nhan da nghi huu va Khach hang mét sirc lao dong (suy giam kha niang lao dong) nhan
luong huu hang thang qua Tong cong ty Buu dién Viét Nam, ndp HO so vay von tai

PGDBD hodc PGD chuyén doi.

1.2. Pham vi di€u chinh:

a) Quy dinh nay dugc 4p dung théng nhét tai cac PGDBD, PGD chuyén d6i, cac Chi
nhanh cua LPBank (Chi nhanh).

b) Cac PGDBD phai cuing Tinh/Thanh phd (cung dia ban hoat dong) v6i Chi nhanh cho
vay va/hodc thudc dia ban quan 1y ctia Chi nhanh cho vay theo sy phan cong va thong
nhét ctia LPBank va Vietnam Post.

¢) Céc PGD chuyén d6i phai truc thudc quan Iy ciia Chi nhanh cho vay.

2. Quy dinh sian pham

2.1. Muc dich |a) Phuc vu cac muc dich tiéu dung ca nhan hop phap cua Khach hang va

cho vay gia dinh Khéch hang.

b) Khach hang tu chiu trach nhiém trude LPBank va phap luat vé viéc sir
dung tién vay dung muc dich cam két v4i LPBank.

2.2. Piéu  kién|a) LA c4nhan nguoi Viét Nam, c6 di nang lyc phap luat va ning luc hanh
vay von déi | vi dan su theo quy dinh ctia phéap lut va thuong tra/tam tra tai Tinh,
v6i  Khach | Thanh phd cung dia ban hoat dong v6i PGDBB/PGD chuyén doi nhan
hang ho so vay von va Chi nhanh.
b) C6 thu nhap thuc linh hang thang tir lvong huu dam bao nghia vu tra
no tai LPBank.
c) Khong thudc nhiing truong hop khong duoc cho vay va han ché cho
vay theo quy dinh ctia phap luat va cua LPBank.
d) Lich str tin dung Khach hang.
- Khéch hang khong c6 ng nhom 2 va khong ¢ thé tin dung cham tra
tir 10 ngay dén 90 ngay tai thoi diém vay vén tai LPBank va T
chtre tin dung (TCTD) khac.
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DPoi véi trwong hop tra CIC Khéch hang phat sinh no nhém 2 tai
thoi diém vay von nhieng Khdch hang cung cdp dwege Gidy xde nhén
ciia TCTD noi phdt sinh vay von vé viéc Khach hang da tat toan
khoan vay tai TCTD do hodc cung cd’p duwoc xae nhan cia TCTD
vé viéc Khdch hang da dwoc chuyén no vé nhém 1 thi Giam doc
PVKD chii déng quyét dinh vé viéc khong dp dung diéu kién
“Khéng phat sinh no tir nhom 2 tré 1én tai thoi diém vay von” doi
voi Khach hang do.

- Khong c6 ng tr nhom 3 trd 1€n va khong co thé tin dung cham tra
tir 91 ngay tré 1én trong vong 12 thang gan nhat tinh dén thoi diém
vay von tai LPBank va cac TCTD khéc.

e) Khéach hang phai cam két nhan luong huu bang tién mit qua Vietnam

Post trong sut qué trinh vay vén. Trong qua trinh vay von Khach hang
duoc phép thay doi hinh'thirc linh lwong huu qua tai khoan mé tai
LPBank/PGDBP nhung phai duroc LPBank chap thuan va bo sung hd
so theo Quy dinh cua LPBank trong tirng thoi ky.
Trudng hop Khach hang khdng chuyén nhan lwong huu bang tién mat
qua Buu dién nhu ding cam két hodc khong tiép tuc nhan luong huu
bang tién mit qua Buu dién/khong tiép tuc nhan luong huu qua tai
khoan mé tai LPBank trong qué trinh vay von tai LPBank, DVKD
thuc hién diéu chinh ting LSCV tdi thiéu 2% so v&i quy dinh hodc
yéu cau Khéch hang tit toan khoan vay trude han.

f) V& xép hang tin dung:

- BbVKD thyc hién XHTD cho Khach hang theo quy dinh cua
LPBank trong tung thoi ky.

- Giao Giam doc DPVKD dugc quyén quyét dinh cho vay Khach hang
khong phy thude vao mire xép hang Khach hang.

2.3.

Han mtc cho
vay

a) Han mac cho vay Huu tri tai LPBank t6i da khéng qua 500 triéu
dong.
b) Cong thirc xac dinh Han muc cho vay téi da:

Han mikc cho vay téi da bang (=) (Lwong huu thue linh mdt thang

trir di (-) nghia vu tra ng hang thang hién tai tir lwrong hwu cia

Khach hang tai LPBank va TCTD khac) x Ty 1€ cho vay x Thoi

gian vay von thuc té (thang).

Trong do6 Ty I€ cho vay:

- Vi cac khoan vay c6 han mtrc cho vay t6i da dén 300 triéu dong:
Chi nhénh cin cr vao kha ning tra no thuc t& cia Khach hang dé
ap dung ty 1¢ cho vay phu hop.

- V6i cac khoan vay c6 Han mic cho vay tdi da > 300 triéu dong:
Chi nhanh ap dung ty 1¢ cho vay nhu sau:
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Lwong huu thue linh Ty 1é cho vay tdi da
Pén 15 triéu dong 60%
Trén 15 triéu dong 70%

¢) Truong hop thong tin tra CIC cta Khach hang thé hién Khach hang co
du no tai LPBank va/hoac TCTD khac va Khach hang dung luvong huu
dé tra no cho cac nghia vu tra ng d6: Tai thoi diém thdm dinh khoan
vay néu Khach hang cung cip xac nhan cia TCTD vé viéc da tit todn
khoan vay nay hoac Khach hang c6 thu nhép khac (1a cac khoan thu
nhap thudng xuyén hang thang ngoai thu nhap tir luong huu, bao gdm
nhung khong gidi han cac khoan thu nhép tir: Cho thué nha/cho thué
xe; kinh doanh, dau tu,...) ma khong diing thu nhap tir lvong huu dé
tra ng cho cac TCTD khac thi Chi-nh&nh khong tinh nghia vy tra ng
nay tai cong thire x4c dinh han mtc cho vay t6i da. Khi d6, DPVKD thu
thap ho so chimg minh thu nhap khac! ctia Khach hang theo Quy dinh
cua Ngan hang trong ting thot ky.
d) Luu y:
- Néu Khach hang c6 nhiéu ngudn thu nhap tra ng (cho thué BPS,
lwong huu, ...) thi tong thu nhap cta cic ngudn phai dii tra ng cho
chi phi sinh hoat + tong nghia vu no ctia KH tai cac TCTD +
LPBank (gom ca khoan vay huu tri 1an nay); va

- Ngudn thu nhép tir lwong huu phai dii tra ng cho khoan vay huu tri

lan nay tai LPBank.
2.4. S6 tién cho | Cin cir vao nhu cau vay von, thoi gian vay von va kha ning tra no cua
vay Khach hang dé xac dinh s tién cho vay phii hgp, dam bao khéng vuet

qua Han mirc cho vay Huu tri tdi da tai LPBank theo cong thirc sau:
S tién cho vay dé xuit = Han murc cho vay Huu tri t6i da - Du no cac
khoan vay huu tri hién hiru tai LPBank.

2.5. Thoi han cho | T6i da 84 thang ké tir ngay ké tiép ciia ngay giai ngan dau tién, dong
vay thoi tudi ciia Khach hang tai thoi diém két thic khoan vay khong vuot
qua 75 tudi.

2.6. Phuong thirc | Cho vay timg lan.
cho vay

2.7. - |DPoéng tién | La Pong Viét Nam (VND).
cho vay va
thu no

1 Céc chimg tir chimg minh ngudn thu nhap thyc hién theo Quy trinh nghiép vu cho vay, bao lanh trong nuéc ddi voi
KHCN cua LPBank trong ting thoi ky.
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2.8.

Giai ngan

a) LPBank thuc hién giai ngan khi Khach hang dd cung cip du hd so,
thuc hién dy du cac tha tuc vay von va dap ung cac diéu kién giai
ngan theo quy dinh cua LPBank trong tung thoi ky.

b) Phuong thire giai ngan: Tién mat/Chuyén khoan. Viéc giai ngan tién
mat thuc hién theo dung quy dinh ciia LPBank va quy dinh cua phép
luat hién hanh.

2.9.

Lai suat cho
vay va cac
khoan phi

Thyc hién theo quy dinh ciia LPBank trong tirng thoi ky.

2.10.

Phuong thuc
tinh 1ai

Lai cho vay dugc tinh theo du no giam dan hodc 13i duoc tinh theo du
no gbc ban dau (add — on).

2.11.

Phuong thirc
tra no

a) Tra ng géc va lai tién vay: Can ctr theo kha nang tra ng thuc té, Chi
nhénh/Khach hang s€ lua chon m@t trong cac hinh thtrc sau:

- Tra ng gbc cb dinh, 14i theo du ng giam dan: Dinh ky hang thang,
Khach hang tra déu mot khoan tién gdc ¢b dinh, tién 13i theo du no
thuc té.

- Tra no gdc va lai theo dur no ban dau: Pinh ky hang thang, Khach
hang phai tra déu mot khoan tién ¢ dinh bao gom ca gbc va lai,
trong d6 tién 14i dugc tinh theo du no gbc ban dau?.

b) Hinh thirc thanh toan: Theo quy dinh ciia LPBank trong tirng thoi ky.

2.12.

Tra no trudc
han

Khach hang duoc quyén dé nghi trd ng trudc han maot phﬁn hodc toan bd
khoan vay nhung phai thanh toan phi trd ng trudc han theo quy dinh cta
LPBank trong tirng thoi ky.

2.13.

Tai san bao
dam va bién
phap quén ly
tién vay

a) LPBank thyc hi¢n cho vay khong TSBD.
b) Bién phap quan ly tién vay:

- Hang thang, Chi nhanh/BPNVNH tai PGD chuyén d6i c6 trach
nhiém dén ddc, nhic ng qua tin nhin dbi véi tat ca Khach hang vay
vbn theo quy dinh hién hanh cia LPBank.

- Chi nhanh c6 trach nhiém thuc hién cic Bién phap quan 1y tién vay
theo ndi dung quy dinh tai Khoan III — PL02.1028.PDS.2026(1),
Khoan IV — PL03.1028.PDS.2026(1).

- PGDBD c6 trach nhiém thuc hién cac Bién phap quan ly tién vay
theo ndi dung quy dinh tai Khoan II — PL02.1028.PDS.2026(1).

- PGD chuyén dbi c6 trach nhiém thyc hién cac Bién phap quan 1y
tién vay theo ndi dung quy dinh tai PL03.1028.PDS.2026(1).

- Trudng hop Khach hang khéng tiép tuc nhan lwong huu qua Buu

2 San phdm duogc 4p dung Phuong thire tré 13i theo du no ban diu (add-on) duge quy dinh theo Biéu 1i suit cho vay ddi
véi KHCN tung thoi ky
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dién va/hoidc khong dap g du cac diéu kién hodc vi pham cam két
trong Hop dong Tin dung kiém khé wéc nhan ng (Hop dong),
LPBank c6 quyén yéu cau Khach hang tra ng trudc han va/hodc bd
sung TSBD khac, hd so chimg minh kha ning tra ng va phai dugc
LPBank chép thuan hodc ting l3i sudt theo quy dinh. Viéc quyét
dinh nhan TSBD tién vay cac Chi nhanh/PGD duoc thanh 1ap trén
co s¢ chuyén doi tir PGDBD thyc hién theo quy dinh ciia LPBank
trong tung thoi ky.

2.14. | Ho so Khach
hang

a)

b)

f)

9)

Gidy d¢ nghi vay vbn kiém phuong 4n trd ng theo miu
MB01.1028.PDS.2026(1) dugc ban hanh kém theo Quy dinh nay (ban
g6¢).

Thé cin cude/Can cude ¢ong dan hodc HO chiéu hodc gidy to co gia

tri phap 1y twong duwong ctia Khach hang (ban photo c6 d6i chiéu ban

gbc).

Chung tir xac nhan tinh trang cu trd cia Khach hang theo quy dinh

cua LPBank trong tirmg thoi ky.

Gidy xac nhan tra luong huu theo miu MB02.1028.PDS.2026(1)

dugc ban hanh kém theo Quy dinh nay (ban gc).

Gidy to chiing minh tinh trang nhan lwong huu:

- Phiéu linh luwong huu, hodc Thé chi tra lwong huu (ban photo c6
d6i chiéu ban gbc) va Sao ké Thé chi tra (ban gbc) ciia Khach hang
tai thoi diém gan nhét tinh dén thoi diém vay von (d6i voi Khach
hang dang nhan lvong huu bang tién mit qua Buu dién), hodc

- Saoké tai khoan nhan luong huu thang gan nhat c6 xac nhan cta
Ngan hang mo tai khoan (d6i v6i Khach hang dang nhéan luong
huu qua tai khoan Ngan hang), hoac

- Thong tin huéng BHXH hang thang cia Khach hang dugc chup
lai va in ra sau khi tra ciu trén Ung dung VssID cua co quan
BHXH. Hinh anh chuyp va in ra kep ciing hd so vay von bao gom
man hinh Quén ly ¢4 nhan va man hinh Thong tin hudéng/Thong
tin huong BHXH hang thang.

Thé Bao hiém y té gidy ctia Khach hang con hiéu lyc (ban photo co

dbi chiéu ban gdc) hodc thong tin “sb sirc khoe dién tir” trén tng dung

VnelD/ “S6 kham chira bénh” trén ing dung VssID cta Khach hang

dugc chuyp lai va in ra sau khi tra ctu.

Céc gidy to khac theo yéu cau ctia LPBank (néu co).

2.15. | Tat toan
khoan vay

a)

T4t toan toan bo khoan vay trudc han:

Khoan vay s& bi LPBank don phwong chdm durt sém va thu hdi ng
trude han trong nhitng truong hop sau:

- Khach hang khong tiép tuc nhan lwong huu bang tién mit qua
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Vietnam Post va chuyén sang hinh thic linh lwong huu qua tai
khoan m¢ tai TCTD khac.

- Khach hang vi pham cac cam két trong Hop dong va cac vin ban
cam két khac cua Khach hang dbi voi LPBank.

- Khéch hang mat hanh vi ning lyc dan sy theo quy dinh cta phap
luét.

- Céc truong hop khac ma theo danh gia ctia LPBank s€ anh huong
x4u dén kha ning tai chinh cua Khach hang va kha ning thu hoi
no cia LPBank.

b) Khach hang phai thuc hién hoan tra toan bé gbc, 14i va cac khoan chi

c)

phi phét sinh (néu c6) cho LPBank trong thoi han 10 ngay ké tir ngay
c6 thong bao cua LPBank. Truong hgp Khach hang khong tra dung
tién 13i theo quy dinh thi phai tra 1ai cham tra theo muc 13i suat do
LPBank va Khéch hang thoa thuén nhung khong vuot qua 10%/nam
tinh trén s6 du 14i chdm tra twong ung voi thdi gian cham tra. Qua
thoi han trén (10 ngly ké tir ngay c6 thong bao ciia LPBank) sé du no
gbc ma Khach hang khong tra ding han s& chuyén sang ng qua han
va Khach hang phai tra 13i trén du no gbc bi qua han tuong tng thoi
gian chidm tra, Giam d6c Chi nhanh chii dong quyét dinh murc 13i suit
ng qua han khéng vuot qua 150% 13i suat cho vay trong han tai thoi
diém chuyén ne qué han.

Cac noi dung khac thyc hién theo quy dinh cua LPBank trong ting
thoi ky.

thuc
trong ‘truong
hop ~ Khéch
hang khong
duy tri- Tai
khoan ~nhan

hién

luong huu tai
LPBank

b)

2.16. | Phan quyén | Thuc hién theo quy dinh vé phan quyén phan quyét ciia LPBank trong
phan quyét | timg thoiky.
2.17. | Nguyén tac |a) ~Khach hang duoc xac dinh 14 vi pham cam két vé viéc chuyén va duy tri

nhan luong béng tién mat qua Buu dién hodc qua TKTT tai LPBank trong

truong hop:

- Khéng chuyén nhan lwvong huu bang tién mét qua Vietnam Post; hodc

- Khong duy tri viéc nhan luong huu bang tién mat qua Buu dién hodc
khéng chuyén sang nhan lwvong huu bang tai khoan mé tai LPBank.

Phuong 4n xt Iy trong truong hop vi pham cam két: VKD giri thong bao

yéu cau Khach hang lira chon mét trong hai phuong an sau:

- Piéu chinh tang lai suit cho vay; hodc

- Tét toan khoan vay trudc han.

Trudng hop sau khi diéu chinh tang 13 suit, Khach hang chuyén sang nhan

luong huu bang tién mit qua Buu dién hodc chuyén tai khoan nhan lwong

huu vé lai LPBank/PGDBD, LPBank c6 thé diéu chinh giam i suat cho

vay khi c6 bang chimg chimg minh Khéch hang di thue hién chuyén hinh

thirc/tai khoan nhén luong huu nhu trén.

Quy dinh San pham cho vay tiéu dung - tin dung Huu tri PGDBD
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2.18. | Quy dinh | - Trudng hop ty 18 no x4u trén tong du no ctia san pham huu tri trén cac

khac kénh (khong bao gom no xdu do CIC) vuot 2%: NHBL thuc hién bao
c4o danh gia trinh Téng Giam dbc va diéu chinh san pham phu hop
(néu can).

- Céc ndi dung khéc thuc hién theo quy dinh cia Ngan hang trong ting
thoi ky.

Phu luc va miu biéu
3.1. Phu luc kéem theo

- PL01.1028.PDS.2026(1): Giai thich tir ngir.

- PL02.1028.PDS.2026(1): Quy trinh thyc hién cho vay tiéu dung — Tin dung Huu tri
PGDBD d61 véi truong hop Khach hang ndp ho so vay von tai PGDBD

- PL03.1028.PDS.2026(1): Quy trinh thyc hién cho vay tiéu dung — Tin dung Huu tri
PGDBD d06i voi truong hgp Khach hang ndp ho so vay von tai PGD chuyén doi.

- PL04.1028.PDS.2026(1): Thoi gian xem xét phé duyét khoan vay tai Chi nhanh/PGD
chuyén doi.

3.2. MAu biéu kém theo

STT Tén Ma hiéu
01 | Gidy dé nghi vay v6n kiém phuong an tra no MB01.1028.PDS.2026(1)
02 Gidy xac nhan tra luong huu va trg cap BHXH MB02.1028.PDS.2026(1)
03 Danh muc hd so ban giao MB03.1028.PDS.2026(1)
04 | Don d& nghi chdm diit Hop dong tin dung MB04.1028.PDS.2026(1)
05 Bién ban kiém tra muc dich st dung von MB05.1028.PDS.2026(1)
06 Phiéu x4c nhan thong tin khach hang MB06.1028.PDS.2026(1)
07 Bién ban ban giao tién thu no va phiéu thu ng MB07.1028.PDS.2026(1)
08 | Gidy dé nghi diéu chinh khoan vay MB08.1028.PDS.2026(1)
09 Hop ddng tin dung MB09.1028.PDS.2026(1)*
10 Thong béo MB10.1028.PDS.2026(1)
Ghi chu:
- Pbivéi cac mau biéu chua co tai Quy dinh nay, Chi nhanh/PGDBB/BPGDBD str dung cac
mau biéu tai cac quy dinh c6 lién quan cua LPBank.
= Trudng hop DVKD thay dbi ndi dung méu biéu hoic stir dung mau biéu khac véi miu biéu
cua Quy dinh San pham thi phai thong qua y kién ctia Ngan hang ban 1¢.

3 Mau biéu nay thay thé cho mau Hop ddng tin dung huu tri s6 TDHT/LPBank/2024 tai Thong bao sb 28084/2024/TB-
LPBank.KHCN
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4.

4.1.

4.2.

4.3.

4.4,

Quan 1y si thay ddi

Quy dinh nay c6 hiéu lyc sau 05 ngay lam viéc ké tir ngay ban hanh. Vin ban nay thay thé
Quy dinh san pham cho vay tiéu dung - Tin dung Huu tri Phong giao dich Buu dién s
11557/2024/QP-LPBank ngay 26/04/2024.

Nhirng vin dé chua dugc dé cap dén trong Quy dinh nay s& dugc thyc hién theo cac quy
dinh trong tirng thoi ky ctia phéap ludt va quy dinh khac cia LPBank. Khi c6 nhitng ndi
dung nao trong Quy dinh nay trai v4i quy dinh ctia phap luat, ctia LPBank thi duong nhién
hét hi¢u lyuc thi hanh.

Ban Diéu hanh, cac Khéi, Trung tdm, Phong tai Tru s& chinh, cac'Chi nhanh, Phong giao
dich 16n, Phong giao dich, PGDBB/BPGDBD thudc PGD duoc chuyén doi tir PGDBD c6
trach nhi¢m thyc hién Quy dinh nay.

Viéc stra d6i, bo sung cac mau biéu, danh muc hd so ciia san pham (néu co) cia Quy dinh
nay do Phé Téng Giam ddc kiém Giam doc NHBL quyét dinh dya trén co s¢ thong nhat y
kién v&i Khéi Quan tri rii ro.

KT. Tong Giam déc Noi nhan:

Phé TdngGiam dbc

- HDQT (dé bao céo);

- BKS (dé bao céo);

- TGP (dé Bao cao);

- Ban diéu hanh (dé biét);

- HDSPBL;

- Céc Khbi/Trung tim/Phong tai TSC;
- DVKD;

- Luu: VT, TLTK, NHBL, huyendt3

Dang Cong Hoan
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PL01.1028.PDS.2026(1): Giai thich tir ngir va viét tit

1.
2.
3.

10.

11.

12.
13.
14.
15.
16.

LPBank/Ngan hang: La Ngan hang Loc Phat Viét Nam.

Vietnam Post: La Téng Cong ty Buu dién Viét Nam.

Phong giao dich Buwu dién (PGDBD): La don vi phu thuéc LPBank, dugc quan 1y boi
mot Chi nhanh & trong nude cia LPBank, thuc hién cac dich vu ngan hang han ché theo
quy dinh ciia Thong tu sb 43/2015/TT-NHNN va Thong tu sb 11/2023/TT-NHNN (hoic
Théng tu quy dinh vé t6 chirc va hoat dong cua PGDBD cuia Ngan hang Nha nudc ban
hanh trong tirng tho1i ky), hach toan bao s0, c6 con dau, duge dat tai Buu cuc hodc Piém
buu dién van hoa xa thudc hé théng mang ludi cia Vietnam Post trong lanh thd Viét Nam
theo thoa thuan dugc ky két giita LPBank va Vietnam Post.

Phong giao dich dwgc thanh lap trén co sé chuyén déi tir PGDBD (PGD chuyén doi):
La PGD cua LPBank duoc thanh 1ap trén co s& chuyén doi tir PGDBD theo Thong tu s6
43/2015/TT-NHNN va Thong tu sb 11/2023/TT-NHNN (hodc Thong tu quy dinh vé t6
chure va hoat dong cua PGDBD ctia Ngan hang Nha nudc ban hanh trong tirng thoi ky).
Chi nhanh cho vay (Chi nhanh/BDVKD): La chi nhanh/phong giao dich ctia LPBank dugc
LPBank phan giao nhiém vu tryc tiép phéi hop véi Buu dién tinh/Buu dién x4 trung tam
trién khai, quan 1y khoan vay tin dung huu tri trén dia ban.

Ban gbc, Ban chinh: La nhiing gidy td, vin ban do co quan, t6 chiic ¢6 thim quyén cép,
¢6 diu do cia co quan, t6 chiic ¢6 tham quyén (khong bao gdm diu treo); nhimng gidy to,
vian ban do ca nhan tir 14p cd xac nhan va déng du cia co quan, to chirc c6 tham quyén.
Ban photo ¢6 xac nhin d6i chiéu véi ban chinh/ban goc: La ban chup tir ban gbc/ ban
chinh va dugc PGDBB/PGD chuyén doi dong dau xac nhan da ddi chiéu ding ndi dung
v6i ban gbe/ban chinh.

B§ phan Khach hang (BPKH): La Phong Khach hang cé nhéan tai Chi nhanh/PGD 16n va
BPKH tai PGD thong thuong/PGD chuyén doi.

B phin Dich vu Khach hang (BPDVKH): La Phong Dich vy Khach hang tai Chi
nhanh/PGD 16n va Bo phan DVKH tai PGD thong thudng/PGD chuyén doi.

B) phan Giao dich Buu di¢n (BPGDBP): La Bo phan thudc co cu to chirc cia PGD
chuyén d6i, duoc LPBank dong ¥, cho phép cung cap cac san pham, dich vu ngan hang va
cac nghiép vu ngan hang theo Thoa thuan dugc ky két va cac quy dinh, quy trinh quan 1y
nghiép vu ngan hang dugc LPBank va Vietnam Post thong nhat, huéng dan trién khai.
Bo phin Nghiép vu Ngan hang (BPNVNH): La bd phin bao gom BPKH, BPDVKD
tai PGD chuyén ddi, thuc hién cac ndi dung cong vi¢c theo quy dinh cua LPBank va
Vietnam Post.

TSBD: La Tai san bao dam.

BHXH: La Béo hiém Xa hoi.

BDT: La Buu dién tinh/Buu dién thanh phé/Bu‘u dién trung tam.

BDXTT: La Buu di¢n xa trung tam.

Lwong huwu: La s6 tién luong va cac khoan trg cdp BHXH ma Khach hang dugc nhan
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17.

18.

19.

20.

21.

22.

23.

hang thang sau khi nghi huu, do co quan BHXH tinh va chi tra cho Khach hang theo quy
dinh cua phap luat:

Thé chi tra hrong hwu: La Thé chi tra do Vietnam Post phat hanh va quan 1y, ¢ap cho
Khach hang linh luong huu bang tién mat.

Phan mém T24TKBD: La hé théng bao cao ngay dugc LPBank xay dung dé téng hop va
quan 1y toan bo s liéu bao cdo tir cip PGDBD, cac cap Buu dién, cac Chi nhanh, Hoi s¢
LPBank va Vietnam Post.

Phan hé quan 1y hd so tin dung: La phan giao dich mé rong xay dung trén phan mém
bAo co ngay, hd trg PGDBD va Chi nhanh cho vay luan chuyén hd so vay vén va quéan 1y
hd so vay von.

Tai khoan Thanh todn ca nhan (Tai khoan TTCN): La tai khoan thanh toan ma khach
hang mé tai PGDBD; cho phép Khach hang co thé giri tién, rit tién, chuyén tién va thuc
hién cac giao dich thanh toan bang Gidy to tiy than.

Tai khoén thanh toan (TKTT): La tai khoan tién giri khong ky han c6 chirc nang thanh
toan ma khach hang m¢ tai LPBank.

Giao dich vién (GDV): La Giao dich vién tai PGDBD hoac tai BPGDBD ctia PGD chuyén
doi.

Kiém soat vién (KSV): La Kiém soat vién tai PGDBD hoidc tai BPGDBD cua PGD
chuyén dbi tir PGDBDP.
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PL02.1028.PDS.2026(1): Quy trinh cho vay tiéu ding — Tin dung Huu tri PGDBD ddi véi
Khéch hang np hd so vay von tai PGDBD
I.  Luwu dé Quy trinh thye hién

LUU PO QUY TRINH THUC HIEN
Khach hang PGDBD Chi nhanh
3)
— |-Cung cip hd Gidi thiu san pham, TiépmBban hd
2 SO vay von; Cung cap mau, huéng so vay von, thim dinh,
A | Kykétvan (1)~ dinkhach hang hoan (2) phé duyét, soan thio
ban thién HS, tiép nhan va HDTD va chuyén t&i
xac nhan théng tin
w
4)
O Y ST, .05 PO,
In va lay chit ky khach
hang trén HDTD kiém
Ky hop dong «(5)—~ KUNN, thuc hién chuyén ~
; T ; Nhan HDTD,
HDTD c6 chit ky khach enEe
. > . 3 thuc hién giai ngan
N hang vé Chi nhanh cho khach hang
-2
=)
A
Nhan tién  «(8)—-Thuc hién chi ho tién )
giai ngan cho khach hang
(C)]
N R AR ATt EEEELLL D LL L L L L L I DL i ................
- Chuyén hd so tin
:lhfﬁalrglf: GUCL Tiép nhan hd so tin
- Trd ng . F(11)—- Phi hop theo il (10)— ¥NE: Kiém sodt sau
P \ R cho vay; thu no cua
8 khOé'l‘n vay va thu khach hang
= ho tién tra no cua
Khéch hang

I. Dién gidi thwe hién quy trinh tai PGDBD
1. - Buéc 1: Gi6i thiéu san pham; cung cAp miu biéu va huéng din hoan thién Hb so; tiép
nhan HO so’ va xac nhan thong tin.
1.1. Giéi thi¢u san pham d6i véi Khach hang
a) GDV/KSV gi6i thiéu san phim dén cac Can bd Huu tri di nghi huu dang dugc nhan
lvong huu qua Vietnam Post nhu sau:

b) Han mirc cho vay tdi da: 500 triéu dong.
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1.2.

d)

e)

Puogc tinh bang (=) (Luong huu ctia Khach hang thyc linh mot thang trir di (=) nghia
vu tra ng hang thang hién tai tir lvong huu ciia Khach hang tai LPBank va TCTD khéc)
x Ty 1€ cho vay x Thoi gian vay von thuc te (thang).
Trong do:
- Ty l¢cho vay:
+ Vi cac khoan vay c6 han murc cho vay tdi da dén 300 triéu dong: Can ctr vao
kha ning tra no thuc té cia Khach hang dé ap dung'ty 1¢ cho vay phu hop.
+ Véi cac khoan vay c6 Han mirc cho vay tdi da >300 triéu dong: Ap dung ty 1¢
cho vay nhu sau:

Lwong huu Ty 1é cho vay tdi da
Pén 15 triéu dong 60%
Trén 15 triéu dong 70%

Thoi han cho vay: Téi da 84 thang ké tir ngay ké tiép clia ngay giai ngan dau tién,
dong thoi tudi cia Khach hang tai thdi diém két thuc khoan vay khong vuot qua 75
tuoi.

Lii suiit cho vay: Theo quy dinh ciia LPBank trong ting thoi ky. Truong hop Khach

hang khong chuyén nhan luong huu bang tién mit qua Buu dién nhu dung cam két hodc
khong tiép tuc nhan lwong huu bang tién mat qua Buu dién/khong tiép tuc nhan luong
huu qua tai khoan mé tai LPBank trong qué trinh vay vén tai LPBank, DVKD thuyc
hién diéu chinh ting LSCV t6i thiéu 2% so véi quy dinh hodc yéu cau Khach hang tat
toan khoan vay tru¢c han.

Cach thirc thuc hién: Thuc hién/phéi hop thuc hién theo cac chuong trinh dugc LPBank
va Vietnam Post trién khai.

Cung cip miu biéu va hwéng din khich hang hoan thién ho so

a)

b)

d)

Khi Khach hang ¢6 nhu cau vay von, GDV tu van Khach hang vay vén chuyén sang
hinh thirc linh lwong huu qua tai khoan mé tai LPBank nham phu hop véi chi truong
ctia‘Chinh phu vé Chi tra cac ché d6 BHXH qua phuong tién thanh todn khong ding
tién mit.

Truong hop Khach hang dong y, PGDBD/Chi nhanh m¢ TKTT/phat hanh Thé huu tri
ATM cho khach hang va cung cip S6 tai khoan dé khach hang thyc hién thu tuc thay
d6i hinh thire linh lvong huu tai BHXH; sau d6 hoan thién ho so vay von theo Quy dinh
san pham Tin dung Huu tri ATM.

Truong hop Khach hang khéng dong ¥ chuyén hinh thie linh lwong huu qua tai khoan,
PGDBD/Chi nhanh huéng dan khach hang hoan thién ho so vay von theo Quy dinh san
pham nay. GDV cung cip cho Khach hang Gidy dé nghi vay von kiém phuong dn tra
ng theo mau MB01.1028.PDS.2026(1), dong thoi GDV hudng din Khach hang dién
day du thong tin va ky nhan trén miu biéu.

GDV dé nghi Khach hang chuan bj hd so theo danh muc:
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STT

Tén ho so

Loai

S6 lwong

Can cw
kiém tra

Céan cudc cong dan/Theé can cude hodc HO
chiéu hodc gidy to co gia tri phap 1y tuong
duong ctia Khach hang.

Ban photo
c6  doi
chiéu ban
géc

02 Ban
(Truong -~ hop
Khach hang da
khoan
thu no chi can

cH  tai

01 Ban

Béan goc

Thé Bao hiém y té con hiéu lyc cia Khach
hang

Ban chup
tr VnelD/
VssiD

01 Ban

Ung dung
VnelD/
VssID

Chtng tir xac nhéan tinh trang cu trd cla
Khach hang theo quy dinh cia LPBank
tung thoi ky

Ban
gdc/ban
photo ¢o
doi
ban gdc

chiéu

01 Ban

Bén goc

Gidy to chimg minh tinh trang nhan luong
huu:

4.1

Gidy xac nhén tra luong huu va trg cép
BHXH theo
MBO02.1028.PDS.2026(1)

mau

Ban goc

01 Ban

4.2

- Phiéu linh lvong huu, hoic Thé chi tra
luong huu va Sao ké Thé chi tra cua
Khach hang tai thoi diém gan nhat tinh
dén thoi diém vay von (d6i voi Khach
hang dang nhan lwong huu bang tién
mat), hoac

- Sao ké tai khoan nhan luong huu thang
gan nhat c6 x4c nhan cta Ngan hang mé
tai khoan (d6i vi Khach hang dang nhan
luong huu qua tai khoan ngén hang),
hoac

- Thong tin huéng BHXH hang thang cua
Khach hang dugc chup lai va in ra sau
khi tra ctru trén ung dung VssID cua co
quan BHXH. Hinh anh chup va in ra kep
cung hd so vay vén bao gdm man hinh
Quan 1y cd nhan va man hinh Thong tin
hudéng/Thong tin huéng BHXH hang

Ban photo
c6  doi
chiéu ban
gbc/ban
gbc/ban
chup

01 Ban

Bén goc
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A ‘ Can cwr
STT Tén ho so Loai So lugng 2
kiém tra
théang.
01 Ban
(Chi céan trong
tm(?’ng t\lgp Céac thong
Khach ‘hang| . . ..z
tin tai Giay
duoc LPBank| . \
v : he dugét cho| . x
Gidy d& nghi mo tai khoan tién phe “y'h than, Gidy
5 |vay/TTCN/TKTT tai PGDBD/LPBank|Bangde | 2  "™UN81.  xac
x chua c6 TK| .
(theo mau) i . | minh cu
Tai khoan tién| £
/ tra, Giay
vay dé  nghi
TTCN/TKTT x
‘ vay von...
tai
LPBank/PGD
BD)
Ban
géc/Ban | Theo yéu ciu
6 | Cac gidy to khac photo c6|cia LPBank
dbi chiéu| (néu c6)
ban gbc

1.3. Tiép nhin hd so va tii ho so 1én Phin mém T24TKBD - phin h¢ quén Iy hd so tin
dung

Tiép nhan ho so tin dung theo danh muc tir Khach hang vay von; Kiém tra, d6i chiéu hd so

do Khach hang cung cép, cu thé:

a) GDV tiép nhan ho so do Khach hang cung cip theo danh muc hd so va huéng din
Khach hang hoan thién nham bao dam tinh day du ciia hd so theo danh myc.

b) ‘GDV kiém tra, dbi soat ho so tin dung do Khéach hang cung cép cin cr theo bang trén.

¢) GDV thyc hién ky nhay va KSV thyc hién kiém tra, d6i soat lai ho so tin dung do Khach
hang cung cép (loai gidy to ban gdc/ban sao dung theo quy dinh, s6 lugng; hiéu luc
ching tir/tai liéu, thong tin Khach hang day dii, khop dung trén ho so tin dung) trude
khi thyc hién ky va dong dau trén Gidy dé nghi vay von kiém phirong dn trd ng - mau
MB01.1028.PDS.2026(1) cua Khach hang.

d) Tai ho so 1én Phan mém T24TKBD - phan hé quan 1y hd so tin dung: GDV. thuc hién
scan mau toan bd hd so gdc do Khach hang cung cép tai 1én Phan mém T24TKBPD phan
quén 1y hd so tin dung chuyén vé Chi nhanh.

e) KSV co trach nhiém kiém tra lai théng tin do GDV khai bao trén Phan mém T24TKBD
- phan hé quan 1y ho so tin dung, d6i chiéu voi hd so do Khach hang cung cép trude
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2.1.

2.2.

2.3.

2.4.

khi chuyén vé Chi nhanh.

f) GDV thyc hién quédn 1y, luu trit hd so (ban gdc) dé tap hop chuyén vé/ban giao Chi
nhanh vao cudi ngay giao dich.

g) PGDBD c6 trach nhiém phéi hop v6i Chi nhanh trong qua trinh Chi nhanh tham dinh
thong tin hd so, thong tin Khach hang.

Buwéc 2: In va lay chir ky Khach hang trén Hop dong, chuyén téi Chi nhanh; the hién

chi h tién giai ngan cho Khach hang.

Tiép nhan thong tin phé duyét

GDV vao man hinh Téng hop hd so tin dung trén Phan mém T24TKBD - phan hé quan ly

hd so tin dung, chon danh sach hd so & trang thai da duyé¢t dé in thong bao két qua tham

dinh va phé duyét cia Chi nhanh gtri Khach hang xem xét.

In Hop dong, chuyén Khich hang ky két

a) Sau khi GDV thong bao két qua tham dinh va phé duyét cia Chi nhanh cho Khach
hang. Néu Khach hang dong y v6i noi dung phé duyét, dbi véi truong hop Khach hang
chua ¢6 TKTV dé nhan tién giai ngan (GDV lién hé voi Chi nhanh dé xac dinh thong
tin) GDV huéng dan Khach hang hoan thién hd so mé tai khoan; GDV yéu cau Khach
hang lya chon tai khoan TTCN/TKTT mé tai PGDBD/LPBank lam tai khoan thu ng
va huéng dan Khich hang hoan thién chiing tir mé tai khoan thu ng, sau d6 thong béo
thong tin tai khoan thu ng cua Khach hang vé Chi nhanh. Déi véi hd so mo
TKTV/TKTT, PGDBD upload ching tir mé tai khoan 1én phan mém T24TKBD — phan
hé quan 1y ho so tin dyng va thong bao cho Chi nhanh dé hoan thién thii tuc mo.

b) Sau khi nhan duoc Hop dong tir Chi nhanh qua Phan mém T24TKBD - phan hé quan
Iy hd so tin dung, GDV thyc hién in Hop dong va lay chir ky khach hang; KSV kiém
tra thong tin va chit ky Khach hang trén Hop dong.

Tai hd so 1én Phan mém T24TKBD - phan hé quén 1y ho so tin dung

GDV thyc hién scan mau ban gdc Hop dong (scan trang 1, trang 2 va trang cudi) ciing céc

vin ban lién'quan, ding nhap Phian mém T24TKBD - phan hé quan 1y ho so tin dung, tai

1én phan mém dé chuyén vé Chi nhanh.

Chi hd tién gidi ngan cho Khach hang

a) “Sau khi nhan dugc théng bao ctia Chi nhanh vé viéc di giai ngan cho Khach hang thanh
cong:

- GDV dé nghi Khach hang xuat trinh GTTT, huéng dan khach hang hoan thién Phiéu
yéu cau giao dich theo mau quy dinh.

- GDV thyc hién d6i chiéu thong tin trén GTTT do Khéach hang xuat trinh v6i théng
tin trén Thong bao két qua thim dinh Khach hang va d& xuat cip tin dung (Mmdu
biéu do PVKD cung cip theo quy dinh ciia LPBank trong tirng thoi k). Truong
hop thong tin khong khép dang, GDV thong bao véi Khach hang va Chi nhanh cho
vay dé c6 bién phap xir 1. Truong hop cac thong tin khép ding, PGDBD tién hanh
chi h tién giai ngan cho Khach hang,

- GDV thuc hién giao dich, in va ky tén trén chtng tir giao dich; 1ay chit ky Khach
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3.1.

3.2.

3.3.

hang dam bao chit ki khdp dung giira cac ching tir va chit ky mau trén hé thong;
KSV thuc hién kiém tra/ddi chiéu thong tin, ky tén va dong déu trén ching tir theo
quy dinh.
b) GDV giao tién cho Khach hang vay vén, scan chimg tir chi tién chuyén vé Chi nhanh
qua Phan mém T24TKBD - phan hé quan Iy ho so tin dung. Ching tir gdc thuc hién
lru va chuyén vé Chi nhanh luu va déi soat theo quy dinh.

Buéc 3: Chuyén ho so téi Chi nhanh; phdi hop kiém soat sau vay va thu hd tién tra

ng cia Khach hang.

Chuyén ho so vé Chi nhanh

a) Vao cudi ngdy giao dich, sau khi nhan duoc thong béo cta Chi nhanh vé sb luong hd
so tin dung can hoan thién giri vé Chi nhanh; PGDBD tap hop day du Ho so tin dung
(bao gdm: Ho so Khach hang theo muc 1.2.c Bude 1 Phu luc nay, Hop dong va céac
gidy to khac lién quan) cua cac khoan vay phat sinh trong ngay chuyén qua dudng Buu
dién hodc ban giao truc tiép vé cho BPDVKH tai Chi nhanh. Béi voi cac hd so vay
vbn chua day du ching tir, PGDBD c6 trach nhiém phdi hop voéi Chi nhanh déc thuc
Khéach hang cung cap day du hd so dé giri vé cho Chi nhanh.

b) Tra Hop dong cho Khach hang: Ngay khi nhdn dugc ban goc Hop dong tir Chi nhanh,
PGDBD c6 trach nhiém chuyén 01 ban Hogp dong cho Khach hang, ky bién ban giao
nhan véi Khach hang.

Phoi hop kiém tra sau cho vay

PGDBD c6 trach nhiém phdi hop chét ché véi Chi nhanh trong cong tac kiém tra sau cho

vay, cu thé:

a) Hang thang, cin cir theo thoi han khoan vay, Chi nhanh 1ap danh sach Khach hang can
kiém tra sau cho vay trong thang, kém Bién bdn kiém tra muc dich sir dung von - mau
MBO05.1028.PDS.2026(1) ghi day du thong tin lién quan ctia Khach hang cin x4c nhan
thong tin va kep cung Phiéu thu ng giri dén PGDBPD dé Khach hang ky vao bién ban
trong qua trinh thu ho tién vay. Chi nhanh giti PGDBD “Phiéu xdc nhdn théng tin
khéch hang” - mau MB06.1028.PDS.2026(1) dbi véi nhitng Khach hang can x4c nhan
thong tin theo dinh ky, phiéu xac nhan nay Chi nhanh in diy dii thong tin Khach hang
can xac nhan va giri cho PGDBD kiém tra trudc khi ky xac nhan cin ctr theo danh sach
Khach hang can kiém tra sau cho vay dinh ky.

b)" Cudi ky chi tra luong huu, PGDBD giri lai cac bién ban da dugc Khach hang ky cho
Chi nhanh cing v6i phiéu thu ng. Nhiing bién ban chua c6 Khach hang ky trong ky
nay s& duoc PGDBD giit lai va 1ay chit ky Khach hang trong ky ké tiép.

¢) Trong qué trinh kiém tra sau vay néu phat hién Khach hang thay d6i hinh thac linh
luong huu/tai khoan nhan luong huu, PGDBD c6 trach nhiém thong bao ngay cho Chi
nhanh dé c6 phuong an xir 1y phu hop.

Phéi hop thu hd ng vay

PGDBBD c¢6 trach nhiém phdi hop v6i Chi nhanh trong cong tac thu hdi no; cu thé:

a. Trwong hop Khach hang tra ng khoan vay trudc han

Can cr vao nhu cau tra no ciia Khach hang, PGDBD thuc hién:
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Thong bao ngay cho Chi nhanh cho vay biét vé& nhu cu ctia Khach hang.

Huéng dan Khach hang 1ap 02 ban Pon dé nghi cham dirt Hop déng tin dung -

mau MB04.1028.PDS.2026(1).

PGDBB thyc hién scan Pon dé nghi chdp dirt Hop dong tin dung tai 1én Phan mém

T24TKBD - phan hé quan 1y hd so tin dung.

Sau khi Chi nhanh dong y véi noi dung dé nghi ciia Khach hang va giri lai Pon dé

nghi chap diet Hop dong tin dung c6 xac nhan cta Chi nhanh, PGDBP thu ho s6

tién Khach hang mudn tra no:

+ Truong hop Khach hang tra ng béng tién mat, PGDBP: thuc hién thu ho tién
mit va chuyén tién dén tai khoan thu ng ciia Khach hang vay tai LPBank.

+ Trudng hop Khach hang tra no bang tién trong tai khoan TTCN:

e Néu tai khoan TTCN c6 du s6 du dé tra ng khong phai 1a tai khoan TTCN
cai dat 1am tai khoan thu no (truong hop Khach hang c6 nhiéu tai khoan
TTCN), PGDBD thyc hién chuyén khoan tir tai khoan TTCN dén tai khoan
thu ng cua Khach hang vay tai LPBank.

e Néu tai khoan TTCN c6 di s6 du dé tra ng va tai khoan nay dong thoi 1a tai
khoan thu ng, GDV thuc hién vén tin tai khoan dé xac minh thong tin Khach
hang cung cap sau d6 thong bao vé Chi nhanh dé thuc hién thu tién.

Thuc hién giao dich thu hd tién tra ng thanh cong, PGDBD in ching tr, léy chir ky
Khach hang va ky tén, dong ddu day du trén ching ti.

Sau khi hoan tat giao dich thu hg tién tra ng cia Khach hang, PGDBD Chuyén ban
gdc Pon dé nghi cham dirt Hop dong tin dung vé Chi nhanh ngay trong ngay giao
dich.

Luu day di chimg tir ¢6 x4c nhan ciia Khach hang/Ngan hang.

b. Trwong hop Khach hang tra ng ding han

Khach hang c6 thé dén quay giao dich thuc hién ndp tién mit hodc trich tién tir TKTT

ctia minh va chuyén khoan sang tai khoan thu no ctia Khach hang dé LPBank thuc hién

thu ng. Thao tac tac nghi¢p dugc thuc hién tuong tu truong hop Khach hang tra ng

trede han duoc quy dinh tai Muc 3.3 a Quy trinh nay. Hodc Khach hang thuc hién nop
tién thu no tai diém chi tra theo quy trinh thu ng tai diém chi tra cia PGDBD, cu thé:

Tai BDT/BDXTT:

+° Sau khi nhan danh sach Khach hang dén han tra no va Phiéu thu ng tir Chi
nhanh, BDT c6 trach nhiém guri danh sach va Phiéu thu ng di duoc Chi nhanh
phan theo dia ban chi tra cia PGDBD vé timg BDXTT.
Luu y: Khi tiép nhén danh sach Khach hang dén han tra no kep cung Phiéu thu
no tir Chi nhanh néu khong thiy ot thong tin Tai khoan thu ng, BDXTT d¢
nghi Chi nhanh phai giri lai danh sach thu ng dam bao day du thong tin.

+ Can cu danh sach Khéch hang dén han tra ng va Phiéu thu no do Chi nhanh cho
vay giri dén thong qua BPT, BDXTT kiém tra dbi chiéu khop dung v6i danh
sach Khach hang vay von phat sinh tai BDXTT va truc tiép phan giao Danh
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sach thu ng va Phiéu thu no cho nhan vién chi tra (nhan vién Buu dién duoc

giao nhiém vu phu trach cong tac thu ho tién vay tin dung huu tri tai tung dia

ban chi tra lwong huu).

+ Nhan vién chi tra thuc hién kiém tra ngay thong tin Khach hang trén danh sach
Khach hang dén han tra no va Phiéu thu no v6i danh sach Khach hang nhan
lwong huu. Trudng hop tén Khach hang trén phiéu thu ng va danh sach thu no
khong c6 trong danh sach nhan lwong huu can théng bao ngay cho PGDBD dé
thong bao vdi Chi nhanh.

- Tai Piém chi tra va PGDBD:

+ Thu ho ng vay:

e Cin clr danh sach Khach hang dén han tra no dugc Chi nhanh cung cip,
Nhan vién chi tra luu ¥ cac Khach hang can phéi thu ho khoan vay trong ky
chi tra.

e Tai diém chi tra lvong huu:

v" Nhan vién chi tra thyc hién céc thituc chi tra lwong huu cho Khach hang
theo ding quy trinh chi tra lwong huu va tra du s6 tién luong huu cho
Khach hang theo quy dinh.

v" Sau khi Khach hang vay da nhan luong huu theo quy trinh chi tra va thyc
hién tra n¢g vay cho LPBank, nhan vién chi trd thu hg LPBank s tién phai
thu theo yéu cau ciia Khach hang (Tong sé tién goc va 13i vay) va dé nghi
Khach hang kY tén trén Phiéu thu no (3 lién).

v Truong hop Khach hang vay truc tiép ndp tién tra no, Khach hang ky va
ghi 13 ho tén trén Phiéu thu ng (khong phai khai bao thong tin Nguoi nop
tién). Truong hop Nguoi khac ndp tién tra ng thay cho Khach hang vay,
Nhén vién chi tra hudéng dan Ngudi ndp tién khai bao thong tin Nguoi
nop tién va ky tén trén Phiéu Thu no.

v’ Nhén vién chi tra ky tén trén Phiéu thu ng (03 lién) va ban giao cho Khach
hang 01 lién Phiéu thu ng (lién giao Khach hang).

Luu v: Thu tuc thu ho ng vay cho LPBank tai cac Diém chi tra phai dam

bao khong duoc anh huong dén cong tac chi tra lvong huu cua don vi.

v’ Cubi ngay chi tra, nhan vién chi tra lién hé va théng béo cho cac Khéach
hang vay von chura dén nhan luong huu vé khoan ng vay ciia Khach hang
(nhu: s tién gdc, 13i vay va thoi han tra no...) va dé nghi Khach hang
dén diém chi tra & nhan luong huru va thye hién nghia vy tra no cho Ngan
hang.

+ Ban giao s tién thu hd no vay, phiéu thu n¢ va danh siach cho PGDBD:

e Cubi ngay chi tra lvong huu, nhan vién chi tra ban giao toan bd s6 tién thu
hé no vay va Phiéu thu no da thu dugc ctia Khach hang (02 lién) trong ngay
cho PGDBD. Vi¢c giao nhan gitra nhan vién chi trd va PGDBD phai lap Bién
ban ban giao theo mau MB07.1028.PDS.2026(1) (03 ban). Nhan vién chi
tra gitr 01 ban va PGDBD gitr 02 ban.
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e Cubi ky chi tra, nhan vién chi tra ban giao Danh sach khach hang dén han

tra ng va Phiéu thu cua khach hang chua tra no (3 lién) cho PGDBD.

+- Sau khi nhan di chirng tir va tién thu hd ng' vay nhin vién chi tra ban giao,
PGDBD thuec hién:

o D6i v6i cac Phiéu thu ng di thu cia Khach hang:

v" Trudng hop chuyén tién thu hd no vay theo timg khach hang:

= Can ctr Phiéu thu ng da thu cia Khach hang va ndi dung Bién ban ban
giao gitra Nhan vién chi trd va PGDBD, GDV can cur Bién ban ban giao
thuc hién giao dich thu hg ng vay cho,tirng Phiéu thu no theo quy dinh
trén phan mém PGDBD. KSV kiém soat ching tir va phé duyét giao
dich.

Luwu y: GDVIKSV khéng phdi ky tén/déng ddu trén Phiéu thu no. Bién

ban ban giao dwoc thay thé cho Phiéu yéu cau giao dich.

= Giao dich thanh cong, GDV thyc hién ky tén ctia minh tai phan danh
cho GDV trén 02 lién Phiéu xac nhan giao dich thu ho no vay theo timg
Khéch hang in tir phan mém PGDBD. KSV ky tén va dong dau trén cac
ching tur.

v' Trudng hop chuyén tién thu ho no vay theo 16:

= Cin clr Phiéu thu ng da thu ciia Khach hang va noi dung Bién ban ban
giao gitra Nhan vién chi tra va PGDBD, GDV thyc hién hach toan thu
h6 no vay theo 16trén phan mém. KSV kiém soat chimg tir va phé duyét
giao dich. Thao tac trén phan mém GDV/KSV thyc hién theo hudng
dan cua LPBank trong tirng thoi ky.

Luu y: GDVIKSV khéng phdi ky tén/déng ddu trén Phiéu thu no. Bién

ban ban giao dwgc thay thé cho Phiéu yéu cau giao dich.

= Giao dich két thuc, GDV thyc hién in danh sach thu ho no vay thanh
cong tai man hinh giao dich (danh sach upload), ky tén cua minh tai
phan danh cho GDV trén 02 Phiéu x4c nhén giao dich thu hd ng vay
theo 16 in tir phan mém PGDBD. KSV ky tén va dong diu trén ching
tu.

e Doi v6i cac Phiéu thu ng' ma khach hang chwa tra no: Hét ky chi tra

Khach hang khong dén linh luong huu va tra ng cho LPBank, tai ngay lién
sau ngay cudi cia ky chi tra, PGDBD lién hé véi Khach hang dé tim hiéu
nguyén nhan Khach hang khéng dén linh luong huu. Truong hop do nguyén
nhan khach quan: Khach hang 6m/dau, khong c6 mit tai noi cu tra nén khong
dén linh lvong huu nhung van thién chi va phéi hop tra ng, PGDBB lién hé
Khach hang dé thu ho tién tra no va huéng dan Khach hang chuyén tién tra
ng dam bao khoan vay khong phat sinh ng qua han; Truong hop do nguyén
nhan chi quan, Khach hang ¢ tinh khong dén nhan luong huu dé tra no. ..
PGDBD théng bao cho Chi nhanh 1y do khong thu ho dugce no vay va dé
nghi Chi nhanh phéi hop xir 1y thu ng.
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+ B4o c4o va luin chuyén ching tir thu hd ng vay:
e Truong hop chuyén tién thu hd no vay theo timg Khach hang;

v/ :Cubi ngay GDV gtii 01 lién Bién ban ban giao, 01 lién Phiéu thu ng, 01
lién Phiéu x4c nhéan giao dich cing chimg tir bao cao hang ngay vé Chi
nhanh theo quy dinh.

v" Thuyc hién luu 01 bd ching tir tai PGDBD.

e Trudng hop chuyén tién thu hd no vay theo danh sach:

v Cubi ngay GDV gui 01 lién Bién ban ban giao, 01 lién Phiéu xac nhan
giao dich, kep cung danh sach thu hd ng vay thanh cong (xuat tir danh
sach upload trén man hinh giao dich) va'toan by 01 lién Phiéu thu n¢ cta
cac Khach hang tuong ung trong danh sach cung chirng tir bao céo hang
ngay vé Chi nhanh theo quy dinh.

v" Thuyc hién luu 01 bd ching tir tai PGDBD.

Cc. Trwong hop qua han khoan vay

Truong hop Khéach hang khong dén linh luong huu va khong thuc hién tra no sau khi
PGDBD da lién hé voi Khach hang:

PGDBBD c¢6 trach nhiém théng bao ngay vé cho Chi nhanh. LPBank c6 trach nhiém
ctr nhan vién lién hé v6i Khach hang dé tim hiéu nguyén nhan, 1am cin ctr dbi chiéu
thong tin do PGDBD cung cap, sau d6 phdi hop cliing nhan vién PGDBD dua ra
bién phap va hinh thirc ndi dung lam viéc (cac mau bién ban lam viéc theo tinh
hinh thyc té - néu ¢6...) tai nha Khach hang.

Sau khi théng nhét dugc nodi dung trao ddi, PGDBP hd trg Chi nhanh dén nha gap
Khach hang/than nhan Khach hang, trao d6i tim hiéu nguyén nhan, thuyét phuc
Khach hang/than nhan Khach hang trd ng cho LPBank. Trong truong hgp Khach
hang/than nhan Khach hang tra ng, nhan vién LPBank huéng dan Khach hang
phuong thirc ndp tién tra no tuy theo diéu kién hién tai ciia Khach hang. Noi dung
lam vi¢c gilta nhan vién LPBank, nhan vién PGDBD va Khach hang/than nhén
Khach hang phai dugc ghi nhan bang bién ban theo quy dinh hién hanh.

Sau khi da dén lam viéc tai nha Khach hang nhung Khach hang van khong c6 thién
chi tra ng cho LPBank dong thoi khong dén linh lvong huu, s tién lvong huu nay
Buu dién s& phai chuyén vé cho BHXH, PGDBD c6 trich nhiém theo ddi viéc
Khach hang c6 thay doi hinh thirc/dia diém nhan luong huu hay khong va kip thoi
bao vé cho LPBank.

PGDBBD tiép tuc theo ddi trong ky tra lwong huu tiép theo, néu Khach hang dén
linh luong huu ky d6 va ky truéc thi PGDBD thong bao cho Khach hang vé trach
nhiém trd ng va thyc hién thu hd ng vay ca cac ky no trude dé va 1ai phat (theo
Phiéu thu no do LPBank cung cip).

Trong qua trinh thuc hién phdi hop thu hd no vay, Chi nhanh phai thuong xuyén
béo céo vé cac Khdi nghiép vu tai LPBank vé két qua lam viéc dé cac don vi/bd
phan lién quan tai LPBank phdi hop cing PGDBP lam viéc vdi co quan chinh
quyén dia phuong va dua ra cac bién phap thu hdi no phi hop dam bao theo quy
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dinh cua LPBank va phép luat.

* Luu y: Cac trudng hop ngudi ndp tién tra no thay cho Khach hang tai quiy, trén Phiéu

x4c nhan giao dich, ngudi ndp thay ky tén va ghi rd ndp tién tra no thay cho Khéach
hang.

3.4. Truwomg hop Khach hang thay déi hinh thirc linh lrong hwru trong qua trinh vay vén

3.4.1. Péi v6i Khach hang thay déi hinh thirc linh lwong huu sang tai khoan mé tai
LPBank/PGDBD

a)- Tai diém chi tra lwong hwu: Néu Khach hang c6 nhu cdu chuyén hinh thtic linh luong

huu sang tai khoan LPBank:

Nhan vién chi tra phdi hop v6i nhan vién LPBank (néu o) tu van, huéng dan
Khéach hang b sung hd so khi thay doi hinh thiic linh lwong hwu: Gidy dé nghi diéu
chinh khodn vay theo miu MB08.1028.PDS.2026(1); huéng din Khach hang khai
bao Thong bao thay ddi thong tin ngudi huong theo miu 02-CBH do BHXH quy
dinh trong tig thoi ky va hd trg Khach hang hoan thién thu tuc thay ddi hinh thirc
chi tra v&i co quan BHXH; Vé thong tin tai khoan nhan luong huu khai bao trén
02 mau trén, nhan vién chi tra cin ¢t vao thong tin tai khoan thu ng trén Danh sach
thu ng do Chi nhanh giri dé huéng dan Khach hang khai bao.

Pong thoi, nhan vién chi tra thong bao cho Khach hang vé diéu kién vay von tai
LPBank: Khach hang phai nhan lirong huu bang tién mat tai Vietnam Post hoic
thay d6i hinh thirc nhan luong huu qua tai khoan mé tai LPBank. Trudng hop
Khach hang dang vay v6n chuyén d6i hinh thic nhan lwong huu qua tai khoan
Ngén hang khac, LPBank s& don phuong cham dut Hop dong va thu hdi ng trude
han.

Cubi ngay chi tra, nhan vién chi tra ban giao hd so ciia Khach hang vay vén ¢6 nhu
cau thay d6i hinh thic chi tra luong huu cho PGDBD.

b) Tai PGDBD:

Saukhi nhan ban giao ho so ctia Khach hang vay von c6 nhu cau thay doi hinh thirc
chi trd lvong huu tir nhan vién chi tra, GDV va KSV ky tén va dong dau xac nhan
trén hd so va scan/chuyén hd so thay doi hinh thic chi tra lwong huu cua khach
hang v& Chi nhénh.
Ngoai ra trong qua trinh phdi hop véi véi Chi nhanh va kiém soat ngudn tra no 1a
luong huu ciia Khach hang néu PGDBP phat hién Khach hang di thay doi hinh
thire linh luong huu tir tién mat sang tai khoan nhung chwa thong bao cho LPBank;
PGDBBD théng bao truc tiép cho Chi nhanh dé phdi hop lam viéc véi Khach hang:
+ Truong hop Khach hang chuyén hinh thirc linh luong huu sang tai khoan mo
tai LPBank: GDV lién hé, tu van, huéng dan Khach hang hoan thién Gidy dé
nghi diéu chinh khodn vay theo mau MB08.1028.PDS.2026(1), GDV va KSV
ky tén/dong ddu xac nhan va chuyén ho so vé Chi nhanh dam bao cong tac thu
no cua LPBank.
+ Truong hop Khach hang chuyén hinh thic linh lwong huu sang tai khoan mé
tai Ngan hang khac:
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e GDV lién h¢, trao d6i nhdn manh rd cho Khach hang vé diéu kién vay von
tai LPBank: Khach hang phai nhan lvong huu bang tién mit tai Vietnam
Post hodc thay d6i hinh thirc nhan luong huu qua tai khoan mé tai LPBank.
Truong hop khach hang dang vay vén chuyén déi hinh thirc nhan luong huu
qua tai khoan Ngan hang khac, LPBank s& don phwong chdm dat Hop
ddng va thu hdi no trude han hodc ting 13i suit cho vay theo quy dinh. Sau
d6 GDV tu van, hudng dan Khach hang chuyén tai khoan nhan lwong huu
sang tai khoan mé tai LPBank va hoan thién ho so diéu chinh khoan vay khi
thay d6i hinh thtc linh lvong huu: Gidy dé nghi diéu chinh khodn vay theo
miu MB08.1028.PDS.2026(1).

e GDV va KSV ky tén/dong dau xac nhan trén hd so va scan chuyén ho so
thay d6i hinh thirc chi tra lvong huu ctia Khach hang vé Chi nhanh.

e GDV cung cip thong tin tai khoan thu ng ctia Khach hang — tai khoan linh
lwong huu ctia Khach hang, dong thoi huéng dan khach hang thuc hién thay
d6i tai khoan linh lvong huu (néu co).

e Khi PGDBD d tu van nhung Khach hang van khong thay ddi tai khoan linh
lwong huu sang tai khoan mé tai' LPBank, PGDBD thong bao két qua cho
Chi nhanh dé Chi nhanh lam viéc voi Khach hang.

Déi voi Khach hang dang vay vn chuyén hinh thirc linh lvong huu d c6 tai khoan
m¢ tai LPBank/PGDBD vi vy Khach hang khong phai m¢ thém tai khoan linh
lwong huu. Chi nhanh s& phat hanh thé ATM trén tai khoan thu ng ddng thoi sé 1a
tai khodn linh Ivong huu ctia Khach hang. Thé ATM cua Khéach hang sau khi duoc
phat hanh s& dugc chuyén vé PGDBD, PGDBD c6 trach nhiém ban giao thé¢ ATM
cho Khach hang theo quy dinh hién hanh.

Theo quy dinh cia BHXH dbi véi nhitng hd so thay d6i hinh thirc chi tra luvong
huu ndp trude ngay 12 hang thang thi co quan BHXH giai quyét vao Danh séch chi
tra clia thang sau, ké tir ngay 12 hang thang thi giai quyét vao Danh sach chi tra ctia
thang sau nita. Do d6 PGDBD cin cir vao thoi gian phét sinh nhu cau diéu chinh
hinh thirc linh luong huu ctia Khach hang dé phdi hop véi Chi nhanh trong cac ky
thu noké tiép (co it nhat 01 ky ké tiép Khach hang van linh lwong huu bang tién
mat).

Sau khi Khach hang da chuyén hinh thirc linh lwong huu sang tai khoan cua
LPBank, Chi nhanh thuc hién thu no theo quy dinh d6i v6i khoan vay huu tri ATM.

3.4.2. P6i v6i Khach hang thay doi hinh thirc linh lwong hwu sang tai khoan mé tai Ngan
hang khéac

PGDBD c¢6 trach nhiém thong béo ngay cho Chi nhanh khi ¢6 thong tin vé viéc Khach
hang thay d6i hinh thirc linh lwong huu (bao gdm chuyén sang tai khoan mé tai Ngan
hang khac). Pong thoi PGDBD c6 trach nhiém phdi hop voi Chi nhanh x4c minh tinh
trang nhan lwong huu cua Khach hang khi nhan dwoc yéu cau tir Chi nhéanh.

4. Thanh Iy Hop dong

Sau khi Khach hang hoan thanh nghia vu tra ng toan bo ng vay, Hop déng s€ tu dong duoc
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1.1.

thanh ly.

Dién giai thwe hién quy trinh tai Chi nhanh

Buée 1: Tiép nhan hd so vay vén, thim dinh, phé duyét va soan thio Hop dong va
chuyén téi PGDBD.

Tiép nhan ho so vay von, thAm dinh, phé duyét khoan vay

a)

b)

d)

f)

9)

h)

Ngay.sau khi nhan duoc hd so vé khoan vay qua Phan mém T24TKBD do PGDBD
scan mau gui vé Chi nhanh, BPKH thuc hién: Tiép nhén, kiém tra tinh dﬁy du va chinh
x4c cta ho so (Vé $6 lugng, chung loai va hi¢u lyc cia cac giéy to/chiing tur, thong tin
khai bao khop dung giita cac gidy to/chimg tir trong hd so...); kiém tra, yéu cdu Khach
hang cung cap day du thong tin s6 dién thoai lién hé (néu khach hang chua khai béo),
ho so tin dung va tham dinh tryc tiép Khach hang.

Trong qué trinh thim dinh, Chuyén vién Khach hang ¢ trach nhiém:

- Xdac minh lai thong tin huéng BHXH hang thang cia Khach hang dugc chup trén
ung dung VssID dam bao khdp diung trong trudng hop st dung thong tin trén ing
dung VssID thay thé Sao ké Thé chi tra. Sau d6 thuc hién ghi xac nhan “Pa d6i
chiéu dam bao khop diing vé6i thong tin trén tng dung VssID” va ky c6 dy di Ho
tén trén ban chup tur rng dung VssID.

- Xé&c minh thong tin s6 dién thoai cua Khach hang, cung cép thong tin s6 dién thoai
lién h¢ va hudng dan khach hang khi c6 nhu cau tat toan hay phét sinh vudng méc
trong qua trinh cho vay phai lién h¢ voi Chuyén vién Khach hang dé dugc hd tro.

- Tu vén, khuyén nghi khach hang dang ky st dung dich vu SMS Banking dé thuan
tién theo doi bién dong s6 dur trén tai khoan, chii dong kiém soat giao dich phat sinh
trén tai khoan.

Déi voi viée xdc minh cac thong tin lién quan dén Thé BHYT, ciing nhu dé c6 thém
can cu danh gia tinh trang strc khoe Khach hang dua trén lich sir kham chira bénh,
Chuyén vién Khich hang thuc hién tra cuou tai trang web:
https://bachiemxahoi.gov.vn/tracuu/pages/tra-cuu-thoi-han-su-dung-the-bhyt.aspx
hodc d& nghi Khach hang tra ctru thdng tin hd so sirc khoe cia Khach hang trén tng
dung VssID/VVNelD va chup lai néu can thiét, Chuyén vién Khach hang thyc hién in
va ky tén tai ban két qua tra ciru kep cting hd so vay von lam cin ctr quyét dinh cho
vay d6i véi Khach hang.

Thue hién fraud check tai cac khau tim kiém/tiép can/thim dinh/phé duyét theo quy

dinh cua LPBank trong tirng thoi ky.

Thyec hién tra théng tin CIC d6i voi Khach hang theo dung Quy dinh ctia LPBank.

Thuc hién xép hang tin dung theo quy dinh noi b vé cham diém va xép hang Khach

hang trong tirng thoi ky.

Phdi hop v6i cac bd phan khac tai Chi nhanh/Hoi s& (néu c6) dé trinh cdp c6 thim

quyén phé duyét khoan vay theo quy dinh ctia LPBank trong timg thoi ky.

Can cr két qua xép hang thuc té va tham dinh Khach hang, danh gia tinh trang stc

khoe ciia Khach hang, cAp c6 thim quyén chu dong quyét dinh cho vay déi véi Khach

hang theo quy dinh ctia san phim, dam bao kha nang thu hdi no ctia Khach hang,
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1.2. Thong bao két qua phé duyét, soan thao Hop dong

a)

b)

d)

Khoan vay dugc phé duyét, BPKH thuc hién hoan thién thdng bao két qua Tham dinh
khach hang va dé xuit cp tin dung theo mau biéu LPBank quy dinh trong tirng thoi
Ky, scan chuyén vé PGDBD. Pdng thoi goi dién thong bao cho Khach hang va PGDBD
vé viéc khoan vay da duogc phé duyét dé thoa thuan trude mot sd nodi dung diéu khoan
tai Hop dong (i suat cho vay, thoi han vay, ngay tra no dinh ky, tai khoan nhan tién
giai ngan, luu ¥ cac nghia vu, cam két ctia Khach hang trong qua trinh vay von) ciing
nhu x4c nhan thoi gian ky két Hop dong va giai ngan khoan vay.

Trén co s& théng bao cia PGDBD vé thong tin tai khoan thu ng ctia Khach hang, Chi
nhanh mé tai khoan thu no (néu Khéach hang sir dung TKTT Ia tai khoan thu ng) va
kiém tra thong tin khach hang va mo TKTV cho Khach hang néu chwa c6 dé nhan tién
giai ngan va sau d6 thuc hién soan thao Hop ddng mau MB09.1028.PDS.2026(1), luu
¥ thong nhét v6i Khach hang (tai thoi diém goi dién thong bao khoan vay dugc phé
duyét véi Khach hang) vé ngdy tra ng hang thang dam bao cach ngay chi tra cudi ciing
t6i thiéu 5 ngay. Sau khi hoan thién Hop ddng va phdi hop v6i cac bo phan tai Chi
nhanh dé iy xac nhan ciia cip c6 tham quyén tai Chi nhanh/Hoi s¢ (Ban Hop dong
duoc lanh dao don vi phé duyét 1a can cr dbi chiéu véi ban Hop dé)ng do PGDBD
chuyén 1én sau khi da ldy chit ky Khach hang) trén Hop dong theo quy dinh cia
LPBank trong tung thoi ky.

Chi nhanh luu y cach dit sé Hop dong nhu sau: HDSTTddmmyyMa san phAmMa3 Chi
nhanh. Trong doé:

- STT: chay ting dan 2 chit s twong g véi timg san pham;

- Ddmmyy: nhépngay thang nam,;

- M4 san pham: Nhap hai s6 cudi ctia ma SP;

- M4 Chi nhénh: Nhap bdn chit s6 ciia ma Chi nhanh.

VD: Hop ddng s6 thir tu thir 9 cta san phdm Huu tri ngay 04/4/2026, cia chi nhanh
Tay Ho(VN0011016) s& dugce nhap nhu sau: HD09040426021016.

BPKH- thuc hién scan chuyén tai Hop dong ban word (hodc ban word di dugc chuyén
sang dinh dang pdf) 1én Phin mém T24TKBPD. Trudng hgp Khach hang yéu cau, Chi
nhanh thuc hién up thém Hop dong da c6 chit ky ctia Lanh dao don vi 1én Phan mém
T24TKBD.

2. ‘Buéc 2: Nhan Hop dong va cac vin ban lién quan; thue hién giai ngin cho Khach
hang.

a)

b)

c)

Nhan Hop dong, ciing cac vin ban lién quan di c6 chir ky x4c nhan cua cac bén, BPKH
thong bao dé BPDVKH thyc hién: hoan thién hd so giai ngan va chuyén cac ¢ip co
tham quyén phé duyét khoan giai ngan.

Sau khi khoan vay duoc phé duyét giai ngan, BPDVKH thyc hién kiém tra thong tin
s6 dién thoai ctia khach hang trén man hinh m¢ CIF dam bao khép dung véi sb dién
thoai trén hd so vay von, sau d6 hach toan giai ngan trén hé théng Corebanking theo
quy dinh ctia LPBank trong tung thoi ky.

Sau khi giai ngan thanh cong cho Khéach hang,
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d) BPKH thong bao béng dién thoai hodc/va cap nhat trang thai hd so 1én Phan mém

T24TKBD - phan hé quan 1y ho so tin dung cho PGDBD dé thuc hién chi ho tién cho
Khach hang. Chi nhanh thyc hién giam sat giao dich chi ho tién cho Khach hang theo
quy dinh ciia LPBank trong timg thoi ky. Tai cubi ngay giao dich hoac cham nhit 1a
ngay lién sau ngay Chi nhanh giai ngan thanh cong vao tai khoan khach hang, Chi
nhanh phai goi dién thoai cho Khach hang dé x4c minh tinh trang nhan tién giai ngan
dam bao Khach hang di nhan tién giai ngan.

e) Nhan duoc Phiéu x4c nhan giao dich chi ho tién giai ngdn qua Phan mém T24TKBD

f)

- phan hé quan 1y ho so tin dung tir PGDBD, BPKH c6 trach nhiém dbi chiéu théng
tin chimg tir va kep hd so luu theo quy dinh.

Trudng hop Khach hang dé nghi duoc nhan tién giai ngan tai LPBank, Chi nhanh c6
thé thuc hién chi tién giai ngdn cho Khach hang tai quay giao dich ciia Pon vi dam bao
tuan thu cac quy dinh lién quan.

3. Budc 3: Tiép nhan hd so tin dung; kiém soat sau cho vay; thu n¢ ciia Khach hang.
3.1. Tiép nhén kiém tra ho so goc do PGDBD giri vé Chi nhanh:
a) Veé cong tac phéi hop luan chuyén hé so:

- Cudi mdi ngay giao dich, BPDVKH ¢in cir cac khoan vay dugc giai ngan trong
ngay thuc hién 1ap danh sach thong tin khoan vay (bao gém ho tén Khach hang, s6
GTTT, san pham vay, s tién vay, thoi han vay) giri email dén GDV/KSV dau mdi
tai PGDBD dong thoi lién hé qua dién thoai dé nghi tap hop day dii hd so chuyén
vé Chi nhanh (ddu mdi tiép nhan 1a can bd lap danh sach thuéc BPDVKH) theo
Danh sach da gui.

- Vao dau ngay giao dich ké tiép, BPDVKH tiép tuc lién hé voi PGDBP dé xac nhan
viéc PGDBD di guri Ho so tin dung. Trudng hgp PGDBD chua thyc hién chuyén
ho so theo quy dinh, BPDVKH nhic nhd va tap hop bo sung hd so chua chuyén
clia ngay hom trude vao danh sach ho so phat sinh trong ngay dé giri PGDBD yéu
cau thyc hién theo dung quy dinh.

- Vao cudi mdi ngay giao dich, BPDVKH tong hop danh sach ho so tin dung PGDBD
cham tré chuyén tir 05 ngay trd 1én giri email vé Ngan hang Ban 1é. Danh sach bao
gdm cac thong tin PGDBP chim tré, ho tén Khach hang, sé GTTT, san pham vay,
s6 tién vay, thoi han vay, ching tir cham tré, s6 ngay cham tré. Ngan hang Ban 1¢
cin ctr theo danh sach hd so cham tré do Chi nhanh cung cip, thuc hién gui
email/cong van dé nghi Vietnam Post phdi hop nhic nhé/ap dung ché tai xtr Iy dbi
v6i cac PGDBD cham tré.

b) Vé cong tac kiém tra/kiém soat ho so:

- BPDVKH sau khi d nhan va kiém tra tinh trang Buu pham, s lugng bo hd so theo
quy dinh, thuc hi¢n 1ap danh muc kiém tra ching tur theo checklist, sau dé ban giao
hd so tin dung cho BPDVKH. Viéc ban giao phai c6 ky xac nhan cta hai bén.

- BPKH thuc hién ddi chiéu kiém tra s6 lugng/thong tin timg bd hd so gbe v6i hd so
photo d3 in ra trén Phan mém T24TKBD. Truong hop hd so khong ding thong
tin/khong day du BPKH tap hop 1én danh sach trong d6 néu rd thong tin khoan vay,
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thoi gian nhan duoc hd so gbe, cac gidy to thiéu/chwa hop 16 (ghi chi 16 ndi dung)
gui BPDVKH.

- BPKH c6 trach nhiém phan loai ching tir ké toan gdc (Gidy dé nghi ma tai khoan,
Yéu cau'chuyén tién...) trong ho so tin dung dé ban giao ngay cho BPDVKH dam
bao thuc hién luu trir chiing tir theo quy dinh.

- BPDVKH trén co s¢ thong tin do BPKH gui thuc hién lién hé, giri'danh sach hd so
can bo sung vé dau méi tiép nhan tai PGDBD va theo dbi kiém tra tién do bd sung
hd so tuong tu theo ndi dung hudng dan vé cong tac,phdi hop luan chuyén ho so.

- BPKH thyc hi¢n ban giao cac bo hd so géc da duoc kiém tra dbi chiéu hop 1¢ cho
BPDVKH dé BPDVKH thuc hién kiém tra, luu trit ho so theo quy dinh cia LPBank
trong tirng thoi ky.

3.2. Kiém soat sau cho vay:

Chi nhanh phdi hop voi PGDBD kiém tra sau giai ngan, cu thé:

a)

b)

Hang thang, cén ctr theo thoi han khoan vay, Chi nhanh cho vay 1ap danh sach Khéach
hang can kiém tra sau cho vay trong thang, kém' Bién bdn kiém tra muc dich sit dung
von theo miu MB05.1028.PDS.2026(1) ghi day du thong tin lién quan ctia khach hang
can x4c nhan thong tin va kep cung Phiéu thu no giri dén PGDBD dé Khach hang ky
vao bién ban trong qué trinh thu ho tién vay. Chi nhanh cho vay giri PGDBD Phiéu
xdc nhdn théng tin khdch hang theo mau MB06.1028.PDS.2026(1) ddi v6i nhiing

Khach hang can x4c nhan thong tin theo dinh ky, phiéu xac nhan nay Chi nhanh in day

du thong tin Khach hang can xac nhan va giri cho PGDBD kiém tra trudc khi ky xac

nhan cin ¢t theo danh sach Khach hang can kiém tra sau cho vay dinh ky.

Ngoai viéc phdi hop véi PGDBD kiém tra, kiém soat sau giai ngan, Chi nhanh phai

tryc tiép kiém tra Khach hang vay von vé thong tin Khach hang, muc dich sir dung

vbn, hoat dong/tinh hinh tai chinh cua Khach hang. ..

Truong hop két quéa kiém tra thong tin cho thay tai khoan thanh toan cia Khach hang

m¢ tai LPBank/PGDBD khong phét sinh giao dich nhan luong huu tt BHXH (tru

truong hop 1y do phat sinh tir phia BHXH) hodc khong nhan lwong huu bang tién mat
qua Buu dién. BPKH soan thao giri Thong bdo miu MB10.1028.PDS.2026(1) t6i

Khach hang vé viéc Khach hang di vi pham cam két va phwong an giai quyét vi pham

(Tang, 131 suat cho vay hoic yéu cau Khach hang tit toan khoan vay truéc han) dé

Khach hang lya chon.

Luu y: Thong bao c6 thé thuc hién dudi cac hinh thirc ban gidy (giri truc tiép hoic qua

duong buu dién) hodc van ban qua email hodc van ban qua sms.

- Truong hop Khach hang c6 phan hdi lya chon phuong an tai Thong béo (trong vong
07 ngay ké tir ngdy LPBank giri thong bao): Chi nhanh thyc hién theo phuong an
Khéach hang lua chon. Néu Khéch hang liwa chon phuong an tat toan khoan vay
truée han, Chi nhanh yéu cau Khach hang thuc hién tit toan trong vong 07 ngay
lam viéc ké tir ngay LPBank guri thong bao cho Khéach hang.

- Trong vong 07 ngay lam viéc ké tir ngay ban hanh théng béo, néu Khéach hang lira
chon phuong an ting 13i suat cho vay hodc ké tir ngay thir 8 ban hanh thong bao
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ma Khéch hang khong phan hoi, BPKH thuc hién phuong 4n ting 13i suat cho vay
v6i Khach hang. Trong do:

+ - BPKH cén clr vao Hop dong tin dung da ky két v6i Khach hang dé xac dinh muc
141 suét sau diéu chinh va giri & nghi yéu cau BPDVKH thyc hién didu chinh
tang i suat.

+_ BPDVKH thyc hién diéu chinh ting l4i suat cho vay trén hé thong Corebanking

+ BPKH soan thao va giri Thong bao cho Khach hang vé viéc 1ai suat cho vay da
duoc diéu chinh theo mau sé6 MB: 16/2025/NHBL-QTTD*.

- Trudng hop sau khi LPBank diéu chinh ting 13i suat cho vay ma Khach hang
Chuyén hinh thirc nhéan lvong huu vé tai khoan mé tai LPBank/PGDBD hoic nhan
luong huu béng tién mat qua Buu dién (dya trén két qua kiém tra dinh ky hoac
thong tin do Khach hang cung cap): Chi nhanh thyc hién:

+ BPKH thu thap/KH cung cdp hd so chimg minh KH tuan thi cam két voi
LPBank thong qua cac ching tir: Xac nhan cua BHXH hoac Sao ké tai khoan
nhén luong huu cua KH tai LPBank hodc Sao ké thé chi tra lwong huu...

+ BPKH cin ctr vao Hop dong tin dung da ky két véi Khach hang va Thong béo
diéu chinh 13i suat dé xac dinh murc 14i suat sau diéu chinh va giri dé nghi yéu cu
BPDVKH thyc hi¢n diéu chinh 1ai suét.

+ BPDVKH thuc hién diéu chinh 13i suat cho vay trén hé thong Corebanking

+ BPKH soan thao va giri Thong bao cho Khach hang vé viéc 13i suat cho vay da
duoc diéu chinh theo mau s MB: 16/2025/NHBL-QTTD®.
Luwru y: Thoi gian thyc hién diéu chinh giam: Trong vong 05 ngay ké tir ngay Chi
nhanh thu thap/Khach hang cung cp day du ho so chimg minh.
3.3. V& cong tac thu no:

a) Hang thang, BPKH ¢6 trach nhiém don ddc, nhic no d6i voi tit ca Khach hang vay
von theo quy dinh hién hanh cta LPBank; déng thoi thuc hién ra soat, thu thap, cap
nhat/diéu chinh kip thoi thong tin s6 dién thoai cua Khach hang gui tin nhén nhic ng
khong thanh ¢éng theo quy dinh tai Huéng dan nghiép vu nhic no qua tin nhin cua
LPBank trong ting thoi ky. Trong do:

= Cach thtrc thu thap lai thong tin sb dién thoai ciia Khach hang vay von: Chi nhanh
6 thé chu dong trao ddi/lam viéc v6i Buu dién tinh/Buu dién huyén (hoac Buu
dién cép tuong duong) dé nghi hd tro thu thap lai sb dién thoai cua Khach hang tai
diém chi tra hodc duya trén s6 liéu khach hang chi tra quan 1y trén hé thong ciia Buu
dién.

- Sau khi da thu thap duoc thong tin s6 dién thoai cua khach hang: Chi nhanh ¢6 trach

4 Mau biéu trong Quy trinh nghiép vu cho vay, bao lanh trong nude d6i véi KHCN s6 15452/2025/QT-LPBank.NHBL
va cic van ban sira d6i, bd sung, thay thé (néu co)

5 Mau biéu trong Quy trinh nghiép vu cho vay, bao lanh trong nuéc d6i véi KHCN s 15452/2025/QT-LPBank.NHBL
va cic van ban sira d6i, bd sung, thay thé (néu co)
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b)

d)

nhiém xac minh thong tin dam bao dung s dién thoai cta khach hang vay trude
khi c@p nhat trén hé théng.

Chi nhanh thuc hi¢n cac bién phap quan 1y khoan vay theo Muc 2.12 Quy dinh nay.

Poi v6i thu'ng trde han:

Nhéan dugc thong bao cia PGDBD vé nhu ciu tra no trude han cua Khach hang
hoac nhan duogc thong bao truc tiép tir Khach hang vé nhu cau tra ng trude han, Chi
nhanh huéng din Khach hang dén PGDBP — noi Khach hang nop ho so vay vén
hogc dén Chi nhanh dé 1am thii tuc trd ng trude han.

Khi Khach hang dén thuc hién giao dich tra ng trudc han tai PGDBD/Chi nhanh,
Chi nhanh c6 trach nhiém xem xét, phé duyét yéu cAu trd no trude han va thong
b4o s6 tién can phai thanh toan thu ng cho Khach hang.

Chi nhanh hach toan thu ng trudc han sau khi PGDBP chuyén tién thu ho no vay
trén phan mém hodc sau khi Khach hang da nop tién tra no tai Chi nhanh.

Truong hop Khach hang thong béo cho Chuyén vién Khach hang nhu cau tra ng
trudc han nhung tai ngay hen trang Chi nhanh khong thiy Khach hang dén giao
dich tai Chi nhanh hoic khong nhan duoge yéu cau tir PGDBPD, Chuyén vién Khach
hang c6 trach nhiém lién hé véi Khach hang dé tim hiéu nguyén nhan.

Péi véi thu no dinh ky:

Cham nhét ngay 27 cta thang truréc ky thu ng, Chi nhanh giri cho BDT ban cling
Phiéu thu no bao gom danh sach Khach hang dén han tra no tong hop cua toan
BDT va danh sach Khéch hang dén han tra no duoc phan theo timg ban chi tra theo
ting PGDBD theo céc hinh thic sau:

+ Gui tryc tiép ddiv6i truong hop Chi nhanh cho vay cung tinh/Thanh phé véi
Buu dién Tinh;

+ Guri qua duong thu theo mé chuyén phat ghi sé su vu (R) ctia Buu dién — Mién
phi chuyén phat d6i voi trudng hop Chi nhanh cho vay khac Tinh/TP v6i Buu
dién Tinh.

Luu y: Khi Chi nhanh 14p danh sach Khéch hang dén han tra no kep cing Phiéu

thu ng phai bo sung thém cgt thong tin Tai khoin thu ne (theo thong tin tir Bao

c40 Danh sach thu ng trén Phan mém T24TKBD).

Chi nhanh lap file excel danh sach upload phuc vu cong tac thu ng theo danh sach
tai PGDBD gui email cho PGDBD.

Cin ctr theo thong béo ciia PGDBD, BPKH thyec hién phdi hop véi PGDBD dé thu
no ctia Khach hang va hoan thanh thu tyuc tat toan khoan vay khi Khach hang hoan
thanh nghia vu tra ng véi LPBank.

Péi véi thu ng qua han:

Chi nhanh phéi hop véi PGDBD gip g& Khach hang/than nhan Khach hang dé don
dbc thu hoi no.

Thuong xuyén béo cao vé cac Chi nhanh cho vay/Khdi nghiép vu tai LPBank vé
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két qua lam viéc dé cac don vi/bd phan lién quan tai LPBank phdi hop cung
PGDBBD lam viéc v6i co quan chinh quyén dja phuong va dua ra cic bién phap thu
hdi no phu hop dam bao theo quy dinh cua LPBank.

3.4. Trwong hop Khach hang thay déi hinh thic linh lhrong trong qua trinh vay vén:

3.4.1. Pdi véi Khach hang thay d6i hinh thirc linh lwong huu sang tai khoan mé tai

a)

b)

d)

f)

LPBank/PGDBD:

Truong hop Chi nhanh ctr nhan sy phat trién thé ATM tai diém chi tra, nhan su d6 co

trach nhiém phéi hop v6i nhan vién chi tra tai Diém chi tra tu van, huéng ddn Khach

hang thay d6i hinh thtrc linh lvong huu va diéu chinh khoan vay ctia Khach hang.

Sau khi tiép nhan thong tin, ho so tir PGDBD, Chi nhanh chu dong phdi hop vai

PGDBD thuc hién tham dinh/d4nh gi4 lai cac théng tin trudc khi ra quyét dinh diéu

chinh thong tin khoan vay. Truong hop Chi nhanh dong ¥ v6i dé nghi ciia Khach hang,

Chi nhanh thyc hién xac nhan trén Gidy dé nghi diéu chinh khodn vay miu

MB08.1028.PDS.2026(1).

Luuy:

- Giam ddc Chi nhanh dugc chu dong quyét dinh c6 hodc khong c6 phan thong tin
x4c nhan cia PGDBD trén mau MB08.1028.PDS.2026(1). Trudng hop Chi nhanh
quyét dinh khong c6 thi dé trong noi dung nay trén miu MB08.1028.PDS.2026(1).

- Sau khi tiép nhan/phé duyét dé nghi diéu chinh khoan vay ctia Khach hang, Chi
nhanh phai theo ddi tinh trang nhan luong ctia Khach hang tai thang tiép theo dé
¢6 phuong an thu ng phu hop. Truong hop hinh thtrc nhan luong huu chua thay doi
(tién lwong chua d6 vao tai khoan), Chi nhanh phdi hgp véi PGDBD thu no theo
Quy dinh san phém tin dung huu tri tién mat. Viéc diéu chinh khoan vay trén h¢
théng Corebanking can dam bao déng bo vo1 hinh thirc nhan lvong huu tranh viée
thiéu thong tin khoan vay tai danh sach thu ng/phiéu thu ng huu tri tién mit do Chi
nhanh giri Buu dién dinh ky hang thang hodc nguoc lai.

Can cu Giéy dé nghi c6 x4c nhin cuia Lanh dao Pon vi, cac phong/ban tai Chi nhanh

phdi hop phat hanh thé ATM cho tai khoan thu ng ctia Khach hang va gui thé vé

PGDBD theo Quy dinh.

Theo quydinh cia BHXH d6i v6i nhitng hd so thay doi hinh thirc chi tra luong huu (i)

nop trudc ngay 12 hang thang (hodc ngay theo quy dinh cua co quan BHXH) co quan

BHXH giai quyét vao Danh sach chi tra cia thang sau, (i) nop ké tir ngay 12 hang

thang thi giai quyét vao Danh sach chi tra cta thang sau nita. Do d6 Chi nhanh cin cir

vao thoi gian phat sinh nhu cdu diéu chinh hinh thtrc linh lvong huu cta khéch hang
dé phdi hop véi PGDBD trong céac ky thu no ké tiép (cé it nhdt 01 ky ké tiép Khach
hang van linh lwong hwu bang tién mdt).

Sau khi Khach hang da chuyén hinh thirc linh lvong huu sang tai khoan ciia LPBank,

Chi nhéanh thyc hién thu ng theo quy dinh ddi voi khoan vay huu tri ATM. Dong thoi

BPDVKH thuc hién diéu chinh khoan vay trén hé¢ théng, diéu chinh LP Sub Product

tir CL0802 sang CL0807, x6a cac dit liéu thira lién quan dén ma CLO0802 (néu c0).

Ngoai ra, trong qua trinh ki€ém soat sau cho vay, ra soat/danh gia kha nang trad no cua
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Khach hang, Chi nhanh phat hién Khach hang di chi dong thay d6i hinh thirc nhan
lwong huu tir tién mét sang tai khoan mo tai LPBank (tai khoan thu ng) tuy nhién chua
hoan thién Gidy dé nghi diéu chinh khoan vay. Chi nhanh phéi hop véi PGDBP lién
hé'va huéng dan Khach hang hoan thién dé nghi theo quy dinh. Truong hop Khach
hang khong hoan thién dé nghi theo noi dung huéng dan, dé dam bao quan 1y thong tin
khoan vay trén hé théng va hinh thirc nhan lvong huu thye té phuc vu cong tac thu no,

Chi nhanh c6 thé chu dong danh gia quyét dinh diéu chinh khoan vay (mi san phim)

trén hé thong.

Luu y:

- BPKH lap T trinh béo céo két qua ra soat tinh trang nhan lwong huu ctia Khach
hang trong qua trinh vay vén va ndi dung dd dé nghi Khach hang hoan thién tha
tuc diéu chinh khoan vay tir d6 dé xuat phwong an diéu chinh trinh Giam dbc Chi
nhanh phé duyét.

- Thoi gian tir thoi diém khach hang thay d6i hinh thirc linh luong huu dén thoi diém
diéu chinh ma san pham trén hé thong khong qua 03 thang.
3.4.2. Poi v6i Khach hang thay doi hinh thirc linh lwong huu sang tai khoan mé tai Ngan
hang khac
Trong qué trinh vay von, néu Chi nhanh phét hién/tiép nhan thong tin ciia bén thir ba
(Buu dién, BHXH...) vé viéc Khach hang thay doi hinh thirc nhan luong huu sang tai
khoan mo tai Ngan hang khéc, Chi nhanh phéi hop véi Buu dién xac minh. Truong hop
thong tin tiép nhan l1a dang, Chi nhanh thyc hién theo nd1 dung quy dinh tai muc 3.2.c
Phu luc nay.
4. Thanh Iy Hop dong:
Can ctr theo thong bao cia PGDBP, BPKH thuc hién phdi hop voi PGDBD dé thu ng cua
Khach hang va hoan thanh thu tyc tat toan khoan vay khi Khach hang hoan thanh nghia vy tra
no voi LPBank.
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PL03.1028.PDS.2026(1): Quy trinh cho vay tiéu ding — tin dung hwu tri PGDBD dbi véi
Khach hang ndp ho so vay von tai PGD chuyén ddi

Luwu dd Quy trinh thue hién

LUU PO QUY TRINH THUC HIEN
Khach hang B0 phén giao dich Buu dién B0 phan nghiép vu Ngan hang Chi nhanh quan ly
> Gi6i thiéu SP; Cung cap Tiép nhan hd
‘S Cung cép hd so mau biéu/danh muc, SO vay vén, thim dinh,
/M vay von; Ky két huéng dén, tiép nhan xdc phé duyét, soan thao hop
van ban D nhén thong tin, ban giao @ ddng tin dung va chuyén
hd so vay vén cho By t6i khach hang/T6 giao
phan giao dich NH dich Buu dién
L (3)
Nhan Hop dbng tin dung,
, A huéng dan khach hang dén
(4) A . .
Ky hop dong ¢ quay Buu dién hoan thién
thii tuc bao hiém khoén vay
‘?‘) Hoan thién thu tuc bao /S)J
e hiém khoan vay. )
m
T ®)
, Thuyc hién chi ho tié
Nhantién k@ o Ln G e hen @ Giéi ngan cho khich
giai ngan R
hang
I A (i) .............. e e im e b e
o k;)g;; l:/(':lp ae&ﬂoﬁé Kiém soat sau cho Phéi hgp trong
‘g Trang [F——(10— N y L 11) vay; thu no cua (12 cong tac thu hoi
= tien tra ng cua khach hang ng qué han
Khach hang ; ;

1.
1.

Dién gidi thue hién quy trinh d6i véi BPGDBD

Birée 1: Gi6i thi¢u san pham; cung cAp miu biéu va huéng din hoan thi¢n Ho so; tiép

nhin Hb so va xac nhin thong tin; Ban giao hd so' cho BPNVNH; Théng bao két qua
phé duyét cho Khach hang.

1.1. Giéi thiéu san pham d6i véi Khach hang

a) “GDV/KSV gi6i thiéu san pham dén cac can bo Huu tri dd nghi huu dang dwoc nhan
luong huu qua Vietnam Post nhu sau:

Han mikc cho vay t6i da: 500 triéu dong.

Puoc tinh bang (=) (Luong huu cia Khach hang thuc linh mot thang trir di (-)
nghia vu tra ng hang thang hién tai tir lwong huu cua Khach hang tai LPBank va
TCTD khéc) x Ty 1é cho vay x Thoi gian vay vén thuc té (thang).

Trong do:
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b)

+ Tyl¢ chovay:
o - Véi cac khoan vay c6 han mtc cho vay tdi da dén 300 triéu dong: Chi nhanh
chudong ap dung ty 1€ cho vay phu hop.
o Vi cac khoan vay c6 han mtc cho vay ti da > 300 triéu dong; ap dung ty
1€ cho vay nhu sau:

Lwong huu thwe linh Ty 18 cho vay tdi da
Pén 15 triéu dong 60%
Trén 15 triéu dong 70%

- Thoi han cho vay: Tdi da 84 thang ké tir ngay ké tiép ciia ngay giai ngan dau tién,
ddng thoi tudi cuia Khach hang tai thoi diém két thuc khoan vay khong vuot qué 75
tudi.

- Lai suiit cho vay phu hop: Theo quy dinh cua LPBank trong ting thoi ky. Truong

hop Khach hang khong chuyén nhan lwong huu bang tién mit qua Buu dién nhu
dung cam két hodc khong tiép tuc nhan lwong huu bang tién mit qua Buu
dién/khong tiép tuc nhan luong huu qua tai khoan mé tai LPBank trong qua trinh
vay von tai LPBank, LPBank thuc hién diéu chinh tang LSCV tbi thiéu 2% so voi
quy dinh hodc yéu ciu Khach hang tat toan khoan vay truéc han.
Cach thire thuc hién: Thuc hién/phéi hop thuc hi¢n theo cac chuong trinh dugc Ngan
hang va Vietnam Post trién khai.

1.2. Cung cip miu biéu va hwéng din khach hang hoan thién hd so

a)

b)

d)

Khi Khach hang c6 nhu cau vay von, GDV truc tiép gip g& Khach hang, GDV tu van
Khach hang vay von chuyén sang hinh thirc linh lvong huu qua tai khoan md tai
LPBank nham phu hgp véi cha truong ctia Chinh phit vé Chi tra cac ché ¢6 BHXH qua
phuong tién thanh toan khong dung tién mit.

Truong hop Khach hang dong y, BPGDBB/Chi nhanh md TKTT/phat hanh Thé huu
tri ATM cho khach hang va cung cap S6 tai khoan dé khach hang thyc hién thu tuc thay
ddi hinh thire linh lvong huu tai BHXH; sau d6 hoan thién hd so vay vbn theo Quy dinh
san pham Tin dung Huu tri ATM.

Truong hop Khach hang khéng dong ¥ chuyén hinh thiee linh lwong huu qua tai khoan,
PGDBD/Chi nhanh huéng din Khach hang hoan thién hd so vay von theo Quy dinh
san pham nay. GDV cung cip cho Khach hang Gidy dé nghi vay vén kiém phwong dn
tra no theo mau MB01.1028.PDS.2026(1), dong thoi GDV hudng din Khach hang
dién day du thong tin va ky nhan trén mau biéu.

GDV dé nghi Khach hang chuan bi hd so theo danh muc:

STT

A A . A Cin Cl’l’
Tén ho so Loai SO lwgng X
kiém tra

Can cude cong dan/Thé can cudc hoac HO | Ban photo co6 | 02 Ban| ., <
- £ L . Ban goc
chiéu hodc gidy to co gia tri phap ly tuong| doichiéuban| (Truong hop
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STT

Tén ho so

Loai

S6 lwong

Can cwr
kiém tra

duong ctia Khach hang.

Khéch ' hang
da i
khoan thu ng
chi
Ban

cO tal

cin 01

Thé Bao hiém y té con hiéu lyc cia Khach
hang

Ban chyp tur
VnelD/
VssID

01 Ban

Ung dung
VnelD/
VssID

Ching tir xac nhén tinh trang cu tri cua
Khéch hang theo quy dinh ctia LPBank ting
thoi ky

Ban gbc/ban
photo_c6 ddi
chiéu  ban
gbc

01 Ban

Bén goc

Gidy to ching minh tinh trang nhan luong
huu:

4.1

Gidy xac nhan tra lwong huu va tro cip
BHXH theo miu MB02.1028.PDS.2026(1)

Bén goc

01 Ban

4.2

- Phiéu linh luong huu, hoic Thé chi tra
luong huu va Sao ké Thé chi tra cua Khach
hang tai thoi diém gan nhat tinh d&én thoi
diém vay von (d6i voi Khach hang dang
nhan luong huu bang tién mit qua Buu
dién), hodc

- Sao ké tai khoan nhan luong huu thang gan
nhit ¢4 xac nhan ciia Ngan hang md tai
khoan (d6i voi Khach hang dang nhén
luong huu qua tai khoan Ngan hang), hoac

- Thong tin huéng BHXH hang thang cua
Khach hang duogc chup lai va in ra sau khi
tra ctru trén g dung VssID cua co quan
BHXH. Hinh anh chup va in ra kep cing hd
s0 vay von bao gdm man hinh Quan Iy ca
nhan va man hinh Thong tin huéng/Thong
tin huéng BHXH hang thang.

Ban photo ¢6
ddi chiéu ban
gbc/ban
gbc/ban
chup

01 Ban

Bén goc

Gidy d& nghi mé TKTV/tai khoan
TTCN/TKTT tai LPBank/PGDBD (theo
mau)

Ban goc

01 Ban
(Chi can trong

truong-  hop

Céc thong
tin tai

Gidy to
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2 5 . P Can cwr
STT Tén ho so Loai S0 lwgng 3
kiém tra
Khéch' “hang|tuy than,
duoc LPBank | Gidy  to
phé duyét cho | xa&c minh
vay  nhung|cu  trd,
chua c6| Gidy dé
TKTV/tai nghi vay
khoan von. ..
TTCN/TKTT
tai
LPBank/PGD
BD)
Ban gdc/Ban -
hoto c6 déi Theo yéu cau
. oto c6 doi
6 | Cac gidy to khac &L, ! cia  LPBank
chicu ban| , |
£ (néu co)
g0c

1.3. Tiép nhan va ban giao hd so

Tiép nhan ho so tin dung theo danh muc tir Khach hang vay von; Kiém tra, d6i chiéu ho so

do Khach hang cung cip, cu thé:

a)

b)
c)

d)

€)

GDV tiép nhan hd so do Khach hang cung cap theo danh muc hd so va hudng dan
Khach hang hoan thién nham bao dam tinh dy du ciia ho so theo danh muc.

GDV kiém tra; d6i soat ho so tin dung do Khach hang cung cip cin ci theo bang trén.
GDV thyc hién ky nhay va KSV thyc hién kiém tra, d6i soat lai ho so tin dung do Khéach
hang cung cap (loai gidy t& ban gbc/ ban sao ding theo quy dinh, sé lwong, hiéu luc
ching ti/tai ligu, thong tin Khach hang day dii, khop dung trén ho so tin dung) trudce
khi thuc hién ky tén trén Gidy dé nghi vay von kiém phwong én trd ng - miu
MB01.1028.PDS.2026(1) ctua Khach hang. Sau d¢6, BPGDBD chuyén cho nhan su
quén 1y con dau tai PGD chuyén doi dong du dam bao hd so vay von day du chimg tir
hop 1€ trude khi ban giao cho BPNVNH.

Ban giao hd so: Sau khi kiém tra, tp hop diy du hd so, BPGDBD lap Danh muc hé so
ban giao (02 ban) theo miu MB03.1028.PDS.2026(1) va thuc hién ban giao truc tiép
cho BPNVNH.

BPGDBD c6 trach nhiém phdi hop véi BPNVNH trong qué trinh BPNVNH tham dinh
thong tin hd so, thong tin Khach hang.

1.4. Tiép nhan thong tin phé duyét, thong bao téi Khach hang
Sau khi nhan dugc thong bao két qua tham dinh va phé duyét cia BPNVNH, BPGDBD
lién hé v6i Khach hang dé thong bao va xac nhan thoi gian Khach hang dén ky két Hop

dong va nhan tién giai ngan.
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2.2.

Buéc 2: Chi hd tién giai ngan cho Khach hang

. Mé tai khoan nhén tién giai ngan/thu n¢ cho Khach hang

BPGDBD thyc hién mé tai khoan thu ng cho Khach hang (truong hop Khach hang chua
c6 TKTT), cung cip thong tin sd tai khoan d& BPNVNH c6 cin ctr hoan thién Hop dong.

Chi hd tién giai ngan cho Khach hang, ban giao b6 sung hd so

a)

b)

Dbi v6i truong hop chi ho tién giai ngan cho Khach hang:

Sau khi nhan duoc thong bao cia BPNVNH vé viée di giai ngan cho Khéach hang thanh

cong:

- GDV thyc hién dé nghi Khach hang xuét trinh GTTT, huéng dan khach hang hoan
thién Phiéu yéu cau giao dich theo miu quy dinh.

- GDV dbi chiéu thong tin trén GTTT do Khach hang xuét trinh véi thong tin trén
Hop dong. Truong hop thong tin khong khép diing, GDV thong bao véi Khach
hang va BPNVNH dé c6 bién phap xtrly. Truong hop cac thong tin khop ding,
BPGDBBD tién hanh chi h¢ tién giai ngan cho Khach hang.

- GDV thyc hién giao dich, in va hoan thién chimg tir giao dich theo quy dinh (liy
chir ky ciia cac thanh phan lién quan: Khach hang/GDV/KSV va chuyén ching tir
giao dich cho nhan sy quan 1§ con ddu tai PGD chuyén d6i dong dau), sau d6 giao
chtng tir va tién giai ngan cho Khach hang vay vén.

BPGDBD b6 sung thém cac chimg tir trong danh muc hd so ban giao cho BPNVNH.

Danh muyc ho so ban giao ndy 01 ban dugc kep cliing ho so vay vén BPDVKH thyc hién

luu ho so theo quy dinh va 01 ban duoc BPGDBD luu trit 1am cin ctr ddi chiéu khi ¢6

phat sinh.

Buéc 3: Phéi hop kiém soat sau cho vay va thu hd tién tra no ciia Khach hang.

. Phéi hop kiém tra sau cho vay

BPGDBD c6 trach nhiém phdi hop chit ché voi BPNVNH trong cong tac kiém tra sau cho
vay, cu thé:

a)

b)

Hang thang, sau khi nhan dwuoc danh sach Khach hang can kiém tra sau cho vay trong
thang, kém Bién ban kiém tra muc dich sir dung von - mau MB05.1028.PDS.2026(1)
day du thong tin lién quan cua Khach hang can xac nhan thong tin duoc kep cting Phiéu
thu no, Phiéu xdc nhén thong tin khdach hang - mau MB06.1028.PDS.2026(1) d6i véi
nhitng Khach hang can xac nhan thong tin theo dinh ky, BPGDBD thyc hién 1y chit
ky Khéch hang tai bién ban trong qua trinh thu ho tién vay. Dong thoi BPGDBD cin
¢t tinh hinh chi tra thuc té, thong tin chi tra thyc hién xac nhén trén Phiéu xé4c nhan
théng tin Khach hang.

Cudi ky chi tra luong huu, BPGDBD g lai cac bién ban da duoc Khach hang ky cho
BPNVNH cung v6i phiéu thu no. Nhing bién ban chua c¢6 Khach hang ky trong ky
nay sé& duoc BPGDBD giit lai va 14y chit ky Khach hang trong ky ké tiép.

Trong qua trinh kiém tra sau vay néu phat hién Khach hang thay d6i hinh thirc linh
lvong huu/tai khodn nhéan lvong huu, BPGDBD c6 trach nhi¢m thong bao ngay cho
Chi nhanh dé c6 phuong an xir 1y pha hop.
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3.2. Phéi hop thu ho no vay
BPGDBD c6 trach nhiém phdi hop véi BPNVNH trong cong tac thu hdi no, cu thé:

a) Trwong hgp Khach hang tra ng khoan vay truwéc han

Can cr vao nhu cau tra no ctia Khach hang, BPGDBD thyc hié¢n:

Théng bao ngay cho BPNVNH biét vé nhu cau ciia Khach hang

Huéng dan Khach hang 1ap 02 ban Pon dé nghi cham dirt Hop déng tin dung -

maiu MB04.1028.PDS.2026(1).

Guri Pon dé cham dirt Hop dong tin dung toi BPNVNH dé lay xac nhan phé duyét

ctia Lanh dao PGD chuyén doi.

Sau khi Pon dé cham dirt Hop dong tin dung cua Khach hang dugc phé duyét,

BPGDBD thu hd sd tién Khach hang mudn tra ng va hach toan thu ho tién tra ng

trén Phin mém, cu thé:

Trudng hop Khéach hang tra no bang tién'mat BPGDBD thuc hién thu tién mat va

hach toan thu ho tién tra ng dén tai khoan thu ng cua Khach hang vay tai LPBank.

Truong hop Khéch hang tra ng bang tién trong tai khoan TTCN:

+ Néu tai khoan TTCN c6 du s6 du dé tra no khong phai 14 tai khoan TTCN cai
dat 1am tai khoan thu ng (truong hop Khach hang c¢é nhiéu tai khoan TTCN),
BPGDBDP thuc hién chuyén khoan tir tai khoan TTCN dén tai khoan thu no cua
Khach hang vay tai LPBank.

+ Néu tai khoan TTCN c6 du s du dé tra no va tai khoan nay dong thoi 1a tai
khoan thu ng, GDV thuc hién vén tin tai khoan dé xac minh thong tin khach
hang cung cap sau d6 thong bao cho BPNVNH dé thyc hién thu tién.

Khi thyc hién giao dich chuyén tién tra ng thanh céng, BPGDBD in ching tir, ky

tén, 1ay ddy du chir ky ctia Khach hang va chuyén ching tir cho nhéan su quan 1y

con dau tai PGD chuyén d6i dong dau.

Luu day du chitng tir ¢6 xac nhan ciia Khach hang/LPBank.

b) Trwong hgp Khach hang tra ng ding han

Khéch hang c6 thé dén quﬁy giao dich thuc hién ndp tién mat hodc trich tién tir tai khoan
TTCN ciia minh va chuyén khoan sang tai khoan thu no ciia Khach hang dé LPBank thuc
hién thung. Thao tac tdc nghi¢p dugc thuc hién tuong tu truong hgp Khéach hang tra ng
trude han duge quy dinh tai Muc 3.2 Quy trinh ndy. Hodc Khach hang thyc hién nop tién
thu no tai diém chi tra theo quy trinh thu no tai diém chi tra cia PGDBD, cu thé:

Phén chia Phiéu thu n¢ cho cac diu méi chi tra/thu no tai diém chi tra:

+ BbXTT tiép nhan danh sach Khéch hang dén han tra no va Phiéu thu no tur
BPNVNH, thyc hién kiém tra kiém tra ddi chiéu khop diing voi danh saeh khach
hang vay v6n phat sinh tai BDXTT va tryc tiép phan giao Danh sach thu ng va
Phiéu thu no cho nhan vién chi tra (nhan vién Buu dién dugc giao nhiém vu phu
trach cong tac thu no tién vay tin dung huu tri theo timg dia ban chi tra lwong
huu).

Luu y: Khi tiép nhan danh sach Khéach hang dén han tra no kep cung Phiéu thu no
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LPBank

S

tir BPNVNH néu khong thay c§t thong tin Tai khoan thu ng, BDXTT d& nghi
BPNVNH phai giri lai danh sach thu ng dam bao day du thong tin.

+

Nhén vién chi tra thuc hién kiém tra ngay thong tin Khach hang trén danh sach
Khach hang dén han tra ng va Phiéu thu no v&i danh sach Khéach hang nhan
lwong huu. Trudng hop tén Khach hang trén phiéu thu n¢ va danh sach thu ng
khéng c6 trong danh sach nhan luong huu cin thong bdo ngay cho BPGDBD
dé théng bao véi BPNVNH.

Thu hdi ng vay:

Can cu danh sach khach hang dén han tra ng dugc BPNVNH cung cép, nhan vién

chi tra Iuu y cac Khach hang can phai thu ho khoan vay trong ky chi tra.

+ Tai diém chi tra lvong huu:

¢ Nhan vién chi trd thuc hién céc thu tuc chi tra luong huu cho Khach hang

theo dung quy trinh chi tra luong huu va tra du sé tién luong huu cho khach
hang theo quy dinh.

Sau khi Khach hang vay da nhan luong huu theo quy trinh chi tra va thuc
hién tra ng vay cho LPBank, nhan vién chi tra thu hd LPBank s6 tién phai
thu theo yéu cau ciia Khach hang (Tong s tién goc va 1ai vay) va dé nghi
Khach hang ky tén trén Phiéu thu ng (3 lién).

Truong hop Khach hang vay truc tiép ndp tién tra ng, Khach hang ky va ghi
13 ho tén trén Phiéu thu ng (khong phai khai bao théng tin Nguoi ndp tién).
Truong hop Ngudi khac ndp tién tra no thay cho Khach hang vay, Nhan
vién chi tra huéng dan Ngudi ndp tién khai bao thong tin Ngudi ndp tién va
ky tén trén Phiéu Thu no.

Nhan vién chi tra ky tén trén Phiéu thu ng (03 lién) va ban giao cho Khéach
hang 01 lién Phiéu thu no (lién giao khach hang).

Luwu V: Thu tuc thu ho no vay cho LPBank tai cac Piém chi tra phai dam bao
khong duge anh huong dén cong tac chi tra luong huu ctia don vi.

e Cudingay chi tra, nhan vién chi tra lién hé va théng béo cho cac Khéch hang

vay von chua dén nhan luong huu vé khoan no vay ctiia Khach hang (nhu:
s6 tién gdc, 131 vay va thoi han tra no...) va dé nghi Khach hang dén diém
chi tra & nhan lwong huu va thuc hién nghia vy tra no cho LPBank.

+ Ban giao tién thu ng, phiéu thu n¢ va danh sach cho BPGDBD:

e (Cudi ngay chi tra lvong huu, nhan vién chi trad ban giao toan b so tién thu

no va Phiéu thu ng da thu duoc ciia Khach hang (02 lién) trong ngay cho
BPGDBD. Viéc giao nhan giira nhan vién chi tra va BPGDBD phai lap Bién
ban ban giao theo mau MB07.1028.PDS.2026(1) (03 ban). Nhan vién chi
tra it 01 ban va BPGDBD giir 02 ban.

Cudi ky chi tra, nhan vién chi tra ban giao Danh sach khach hang dén han
tra ng va Phiéu thu ng cua Khach hang chua tra ng (03 lién) cho BPGDBD.

+ Sau khi nhén di ching tir va tién nhan vién thu n¢ ban giao, BPGDBD
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thuce hién:
e D6i v6i cac Phiéu thu n¢ di thu cia Khach hang:

v Trudng hop hach todn thu hd no vay theo tirng Khach hang:

= Cin ctr Phiéu thu no da thu cia Khach hang va noi dung Bién ban ban
giao gitra Nhan vién chi trd va BPGDBD, GDV thuc hi¢n giao dich
chuyén tién tra ng vay cho ting Phiéu thu ng theo quy dinh trén Phan
mém. KSV kiém soét ching tir va phé duyét giao dich.
Luu y: GDVIKSV khéng phdi ky tén/déng dau trén Phiéu thu no. Bién bdn
ban giao dwoc thay thé cho Phiéu yéu cau giao dich.
= Giao dich thanh cong, GDV thuc hién ky tén ctia minh tai phan danh
cho GDV trén 02 lién Phiéu x4c nhan giao dich thu ho theo timg Khach
hang in tir phan mém, 14y chir ky ciia KSV va chuyén cac ching tir cho
nhan sy quan 1y con d4u tai PGD chuyén dbi dong déu.

v" Trudng hop hach todn thu hd no vay theo danh sich:

= Can cit Phiéu thu no da thu cia Khach hang va noi dung Bién ban ban
giao gitta Nhan vién chi tra va BPGDBD, GDV thuyc hi¢n hach toan
thu no theo danh sach trén-phan mém. KSV kiém soat chimg tir va phé
duyét giao dich.

Luwu Y. GDVIKSV. khéng phdi ki tén/dong dau trén Phiéu thu no. Bién ban
ban giao dwoc thay thé cho Phiéu yéu cau giao dich.

* Giao dich két thae, GDV thuc hién in danh sach thu ho thanh cong tai
man hinh giao dich (danh sach upload), ky tén ctia minh tai phan danh
cho Giao dich vién trén 02 lién Phiéu x4c nhéan giao dich thu no theo
danh sach in tir phan mém, 14y chit ky ctia KSV va chuyén cic chiing
tir cho bo phan quan 1y con dau tai PGD chuyén doi dong dau.

e ‘Poi v6i cdc Phiéu thu ng ma khich hang chwa tra ng: Hét ky chi tra
Khach hang khong dén linh lvong huu va tra ng cho LPBank, tai ngay lién
sau ngay cudi cua ky chi tra, BPGDBD lién hé véi Khach hang dé tim hiéu
nguyén nhan Khach hang khong dén linh lwong huu. Truong hop do nguyén
nhan khach quan: Khach hang ém/dau, khong c6 mit tai noi cu tri nén
khong dén linh lwong huu nhung van thién chi va phéi hop tra ng, BPGDBD
lién hé Khach hang dé thu tién tra no va huéng dan Khach hang chuyén tién
trd ng dam bao khoan vay khong phat sinh ng qua han; Truong hop do
nguyén nhan chii quan, Khach hang c¢d tinh khong dén nhan luong huu dé
tra no... BPGDBP thong bio cho BPNVNH 1y do khéng thu dwoc ng va dé
nghi BPNVNH phdi hop xir 1y thu no.

- B4o c4o va luan chuyén chirng tir thu no:
+ Trwong hop hach toan thu h¢ ng vay theo tirng Khach hang:

e Cudingay GDV giri 01 lién Bién ban ban giao, 01'lién Phiéu thu ng, 01 lién
Phiéu x4c nhan giao dich cing ching tir bao cdo hang ngay sang BPNVNH
theo quy dinh.
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e Thuc hién luu 01 bo ching tir tai BPGDBD.

+_~Truong hgp hach toan thu h§ ng vay theo danh sach:

e Cubingay GDV gui 01 lién Bién ban ban giao, 01 lién Phiéu xac nhan giao
dich, kep cung danh sach thu hé thanh cong (xuét tr danh sach upload trén
man hinh giao dich) va toan bd 01 lién Phiéu thu no cia cac Khach hang
tuong ung trong danh sach cung chirng tir bao cao hang ngay sang BPNVNH
hang theo quy dinh.

e Thuyc hién luu 01 bg ching tir tai BPGDBD.

c). Trwong hgp qua han khoan vay
Néu Khach hang khong dén linh lvong huu va khong thyc hién tra ng sau khi BPGDBD
da lién h¢ véi Khach hang:

BPGDBD c¢6 trach nhiém théng bao ngay vé cho BPNVNH. BPNVNH c6 trach
nhiém cir Nhan vién lién hé v6i Khach hang dé tim hiéu nguyén nhan, lam cin cir
d6i chiéu thong tin do BPGDBD cung cép, sau d6 phéi hop cing Nhén vién
BPGDBD dua ra bién phap va hinh thirc ndi dung lam viéc (cac mau bién ban 1am
viéc theo tinh hinh thuc té - néu ¢6...) tai nha Khach hang.

Sau khi théng nhat dugc nodi dung trao d6i, BPGDBP hd trg BPNVNH dén nha
gip Khach hang/than nhan Khach hang, trao d6i tim hiéu nguyén nhan, thuyét phuc
Khéach hang/than nhan Khéch hang tra ng cho Ngéan hang. Trong truong hop Khach
hang/than nhan Khach hang tra ng, nhan vién Ngan hang huéng dan Khich hang
phuong thire ndp tién tra no tuy theo diéu kién hién tai ciia Khach hang. Noi dung
lam viéc gitra nhan vién BPNVNH, nhan vién BPGDBD va Khach hang/than nhan
Khach hang phai dugc ghi nhan bang bién ban theo quy dinh hién hanh.

Sau khi da dén lam viéc tai nha Khach hang nhung Khach hang van khong c6 thién
chi tra ng cho LPBank (ddng thoi khong dén linh lwong huu, sé tién lwong huu nay
Buu dién sé phai chuyén vé cho BHXH, BPGDBD c¢6 trach nhiém theo ddi viéc
Khéch hang ¢ thay ddi hinh thirc/dia diém nhan luong huu hay khong va kip thoi
bao vé cho BPNVNH.

BPGDBD tiép tuc theo ddi trong ky tra lvong huu tiép theo, néu Khach hang dén
linh lwong huu ky d6 va ky trude thi BPGDBD thong bao cho khach hang vé trach
nhiém tra no va thuc hién thu no ca cac ky no trude do va 13i phat (theo Phiéu thu
ng do BPNVNH cung cap).

Trong qué trinh thyc hién phdi hop thu hdi ng, BPNVNH phai thuong xuyén bao
cdo vé Chi nhanh, cac Khdi nghiép vu tai LPBank vé két qua lam vi¢e dé cac don
vi/bd phan lién quan tai LPBank phdi hop cing BPGDBD lam viéc véi co-quan
chinh quyén dia phuong va dua ra cc bién phap thu hdi no phit hop dam bao theo
quy dinh ctia LPBank va phép luat.

* Luu y: Cac truong hop ngudi ndp tién tra no thay cho Khach hang tai quay, trén

Phiéu x4c nhan giao dich, nguoi ndp thay ky tén va ghi rd ndp tién tra ng thay cho
Khach hang.

3.3. Truong hop khach hang thay déi hinh thirc linh lwong hwru trong qua trinh vay vén
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3.3.1. Pdi véi Khach hang thay do6i hinh thirc linh lwong hwu sang tai khoan mé tai
LPBank/PGDBD
a) Taidiém chi tra lwong hwu: Néu khach hang c6 nhu cau chuyén hinh thtc linh lwong
huu sang tai khoan LPBank:

Nhan vién chi tra phdi hop v6i nhan vién LPBank (néu c6) tu van; hudng dan
Khach hang b sung hd so khi thay ddi hinh thirc linh lvong hwu: Gidy dé nghi diéu
chinh khodn vay theo mau MB08.1028.PDS.2026(1); huéng dan Khach hang khai
bao Thong bao thay doi thong tin ngudi huong theo mau 02-CBH do BHXH quy
dinh trong timg thoi ky va hd Khach hang hoan thién tha tuc thay doi hinh thuc chi
tra voi co quan BHXH; V& thong tin tai khoan nhén lwong huu khai bdo trén 02
mau trén, nhan vién chi tra cin c vao thong tin tai khoan thu ng trén Danh sach
thu ng do BPGDBP giri dé huéng dan Khach hang khai bao.

Pong thoi, nhan vién chi tra thong bao cho Khach hang vé diéu kién vay vén tai
LPBank: Khach hang phai nhan luong huu béng tién mat tai Vietnam Post hodc
thay d6i hinh thirc nhan lwong huu qua tai khoan m¢ tai LPBank. Truong hop
Khéch hang dang vay von chuyén d6i hinh thirc nhan luong huu qua tai khoan ngan
hang khac, LPBank s& don phuong chim dut Hop dong va thu hdi no trudc han.
Cudi ngay chi tra, nhan vién chi tra ban giao ho so ctia Khach hang vay vén c¢6 nhu
cau thay d6i hinh thirc chi tra lwong huu cho BPGDBP.

b) Tai BPGDBD:

Sau khi nhan ban giao hd so ctia Khach hang vay von c¢6 nhu cau thay d6i hinh thirc
chi tra lwong huu tir can bo chi tra, GDV va KSV BPGDBD ky tén va dong dau
x4c nhan trén ho'so va chuyén ho so thay dbi hinh thire chi tra lwong huu ctia Khach
hang sang BPNVNH.
Ngoai ra, trong qud trinh phdi hop voi véi BPNVNH va kiém soat ngudn tra ng va
lwong huu ctia Khich hang néu BPGDBD phét hién Khach hang da thay doi hinh
thirc linh lvong huu tir tién mit sang tai khoan nhung chua thong bao cho LPBank,
BPGDBD thong béo truc tiép cho BPNVNH dé phdi hop 1am viéc véi Khach hang:
+ Trudng hop Khach hang chuyén hinh thic linh lvong huu sang tai khoan mo
tai LPBank: BPGDBD lién hé, tu van, hudng dan Khach hang hoan thién Gidy
dé nghi diéu chinh khodn vay theo mau MB08.1028.PDS.2026(1), ki tén'va
chuyén bo phan quan 1y con dau tai PGD chuyén d6i dong dau, sau d6 chuyén
ho so sang BPNVNH dam bao cong tac thu ng ciia LPBank.
+ Truong hop Khach hang chuyén hinh thirc linh Iwong huu sang tai khoan mo
tai Ngan hang khac:
e BPGDBD lién hé, trao d6i nhin manh rd cho Khach hang vé diéu kién vay
v6n tai LPBank: Khach hang phai nhan luong huu bang tién mit tai Vietnam
Post hoic thay ddi hinh thirc nhan lwong huu qua tai khoan mg tai LPBank.
Trudng hop Khach hang dang vay von chuyén d6i hinh thirc nhan luong huu
qua tai khoan Ngan hang khéc, LPBank s& don phuong chidm dit Hop
dong va thu hdi no trudc han hodc ting 14i suat cho vay theo quy dinh. Sau
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d6 BPGDBD tu vén, huéng dan Khach hang chuyén tai khoan nhéan luong
huu sang tai khoan mé tai LPBank va hoan thién ho so diéu chinh khoan vay
khi thay d6i hinh thirc linh lvong huu: Gidy dé nghi diéu chinh khodn vay
theo mau MB08.1028.PDS.2026(1).

e GDV va KSV BPGDBD ky xac nhan trén hd so, chuyén bd phan quan 1y
con dau tai PGD chuyén d6i dong dau, sau d6 chuyén ho so ‘thay d6i hinh
thtre chi trd lvong huu cua Khach hang sang BPNVNH.

e GDV cung cip thong tin tai khoan thu no cua Khach hang - tai khoan linh
lwong huu ciia Khach hang, dong thoi huéng dan khach hang thyc hién thay
dbi tai khoan linh lvong huu (néu co).

e Khi BPGDBD di trr van nhung Khach hang van khong thay doi tai khoan
linh lwvong huu sang tai khoan mé tai LPBank, BPGDBD thong bao két qua
cho BPNVNH dé phéi hop dé nghi-Khach hang tat toan khoan vay, tra no
LPBank.

- Pbi v6i Khach hang dang vay von chuyén hinh thie linh lwong hwu dé 6 tai khoan
m¢ tai LPBank/PGDBD vi vy Khach hang khong phai m¢ thém tai khoan linh
luong huu. BPNVNH sé phat hanh thé ATM cho Khach hang trén tai khoan thu ng
cua Khach hang.

- Theo quy dinh cia BHXH ddi véi nhitng hd so thay d6i hinh thirc chi tra luvong
huu (i) ndp trude ngay 12 hang thang co quan BHXH giai quyét vao Danh séach chi
tra clia thang sau, (ii) ndp ké tir ngay 12 hang thang thi giai quyét vao Danh sich
chi tra ctia thang sau nita. Do d6 BPGDBD cin cir vao thoi gian phat sinh nhu cu
diéu chinh hinh thrc linh lvong huu cta khach hang dé phdi hop véi BPNVNH
trong cac ky thuno ké tiép (c6 it nhat 01 ky ké tiép khach hang van linh lwvong huu
bang tién mat).

- Sau khi ‘Khach hang da chuyén hinh thirc linh lwong huu sang tai khoan cia
LPBank, BPNVNH thyc hién thu ng theo quy dinh dbi voi khoan vay huu tri ATM.

3.3.2. Péi véi Khach hang thay déi hinh thirc linh lwong huwu sang tai khoan mé tai Ngan
hang khac
BPGDBD ¢6 trach nhiém thong bao ngay cho BPNVNH khi c6 thong tin vé viéc Khach
hang thay d6i hinh thirc linh lvong huu (bao gdm chuyén sang tai khoan mé tai Ngan
hang khac). Dong thoi BPGDBD c¢6 trach nhiém phdi hop véi BPNVNH xac minh tinh
trang nhan luong huu ctia Khach hang khi nhan dugc yéu cau tir BPNVNH.
3.4. Thanh ly Hop dong.
Sau khi Khach hang hoan thanh nghia vu trd ng toan b n¢ vay, Hop déng s€ tu-dong
dugc thanh ly.
IV. Dién giai thwe hién quy trinh déi véi BPNVNH tai PGD chuyén déi
1. Buwéec 1: Tiép nhan ho so vay von, thim dinh, phé duyét va soan thiao/hoan thién ky
két Hop dong.
1.1. Tiép nhan hd so vay von, thim dinh va phé duyét khoan vay
a) Ngay sau khi nhan hd so vé khoan vay truc tiép tir BPGDBD, BPNVNH thyc hién:
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Tiép nhén, kiém tra tinh dﬁy dt va chinh xac caa ho so (Vé $6 luong, ching loaiva
hiéu lyc cua cac gidy to/chimg tir, thong tin khai bao khép ding giira cac gidy
td/chung tir trong ho so...); kiém tra, yéu cau Khach hang cung cap day da thong
tin s6 dién thoai lién hé (néu khach hang chua khai béo), hd so tin dung va tham
dinh truc tiép Khach hang.

Trong qué trinh thim dinh, Chuyén vién Khach hang c6 trach nhiém:

+ Xdac minh lai thong tin huoéng BHXH hang thdng cua Khach hang dugc chup
trén Gng dung VssID dam bao khép dung trong truong hop su dung thong tin
trén tng dung VssID thay thé Sao ké Thé chi tra. Sau d6 thuc hién ghi x4c nhan
“P3 d6i chiéu dam bao khdp dang véi thong tin trén tng dung VssID” va ky
c6 day du Ho tén trén ban chup tir ing dung VssID.

+ Xac minh thong tin sb dién thoai cua Khach hang, cung cap thong tin s6 dién
thoai lién hé va hudng din Khach hang khi cé nhu cau tat toan hay phat sinh
vudng méc trong qué trinh cho vay phai lién hé voi Chuyén vién Khach hang
dé dugc h tro.

+ Tu van, khuyén nghi khach hang dang ky st dung dich vu SMS Banking dé
thuan tién theo doi bién dong sd du trén tai khoan, cha dong kiém soat giao
dich phat sinh trén tai khoan.

Déi vai vide xac minh cac thong tin lién quan dén Thé BHYT, ciing nhur dé c6 thém

can cu danh gia tinh trang strc khdée Khach hang dua trén lich st kham chira bénh,

Chuyén vién Khach hang thuc hién tra clu tai trang web:

https://bachiemxahoi.gov.vn/tracuu/pages/tra-cuu-thoi-han-su-dung-the-bhyt.aspx

hodc dé nghi Khach hang tra ctru thong tin so sirc khoe dién ti/hd so sirc khoe clia

Khéch hang trén img dung VssID/VNelD néu can thiét. Sau khi c6 két qua tra ciru,

Chuyén vién Khach hang thuc hién chup, in va ky tén tai ban két qua tra ctru kep

cting ho so vay von 1am cin cir quyét dinh cho vay ddi véi Khach hang.

Thuc hién fraud check tai khau tim kiém/tiép can/tham dinh/phé duyét theo quy

dinh cua LPBank trong ting thoi ky.

Thuec hién tra thong tin CIC d6i voi Khach hang theo dung Quy dinh ctia LPBank.

Thuc hién xép hang tin dung theo quy dinh ndi bd vé cham diém va xép hang Khach

hang trong tirng thoi ky

Phéi hop véi cac bd phan khac tai PGD chuyén d6i, Chi nhanh/Hoi s (néu co) dé

trinh cdp c6 tham quyén phé duyét khoan vay theo quy dinh ctia LPBank trong timg

thoi ky.

b) Can ctr két qua xép hang thuc té va tham dinh Khéach hang, danh gia tinh trang stic

khoe ciia Khach hang, cAp c6 thim quyén chu dong quyét dinh cho vay ddi vai Khach

hang theo quy dinh cta san pham, dam bao kha ning thu hdi no cia Khach hang.

1.2. Thong bao két qua phé duyét, soan thao Hop dong

a) Khoan vay dugc phé duyét, BPNVNH thuc hién hoan thién thong béo két qua Tham
dinh Khach hang va dé xuét cap tin dung theo mdu biéu LPBank quy dinh trong tirng
thoi ky. Sau d6 gui théng bao ndy cho BPGDBP bang hinh thirc giri email hodc ban
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giao truc tiép dén BPGDBD; Ddng thoi goi dién thong bao cho Khach hang nham thoa

thudn trudc mot s6 ndi dung diu khoan tai Hop dong (13i suit cho vay, thoi han vay,

ngay tra no dinh ky, tai khoan nhén tién giai ngan, luu ¥ cac nghia vy, cam két cua

Khach hang trong qua trinh vay von) ciing nhu x4c nhén thoi gian ky két Hop dong va

giai ngan khoan vay.

b). Trén co sé thong bao cuia BPGDBD vé xac nhan ciia Khach hang vé viée dong ¥ vay
vbn theo ndi dung dd dugc phé duyét, ciing nhu thong tin sétai khoan TTCN (trudng
hop tai khoan thu ng 1a tai khoan TTCN). BPNVNH thyc hién:
©  BPDVKH kiém tra théng tin Khach hang va mé TKTV cho Khach hang néu chua

c¢6 dé nhén tién giai ngan.

- BPDVKH huéng dan Khach hang hoan thién thu tuc m¢ TKTT, thuc hién mo
TKTT cho Khach hang (truong hop Khach hang khéng sir dung tai khoan TTCN
la tai khoan thu no).

- BPDVKH thyc hién soan thao Hop dong miu MB09.1028.PDS.2026(1), luu y
thong nhat véi Khach hang (tai thoi'diém goi dién thong bao khoan vay dugc phé
duyét voi Khach hang) vé ngay trang hang thang dam bao cach ngay chi tra cudi
cung t6i thiéu 5 ngay. Sau khi hoan thién Hop dong, BPKH phéi hop véi BPGDBD
thuc hién 14y chit ky Khach hang va hoan thién xac nhan cta cap c6 thim quyén
tai PGD chuyén d6i, Chi nhanh/Hoi s& (néu co) trén Hop dong theo quy dinh cta
LPBank trong tirng thoi ky.

- BPDVKH luu y cach dat s6 Hop dong nhu sau: HDSTTddmmyyMa san phamMa
PGD duoc thanh 1dp trén co so chuyén doi tir PGDBD. Trong do:

+ STT: chay ting dan 2 chit s twong ting véi timg san pham.

+ Ddmmyy: nhép ngay thang nam.

+ M3 san pham: Nhap hai s6 cudi ctia mi SP.

+ Ma PGD dugc thanh lap trén co so chuyén doi tir PGDBD: Nhap bén chir sb

c¢tia ma PGD chuyén doi (Idy theo BPNVNH).

VD: Hop dong s6 tht tu tht 9 cua san pham Huu tri ngay 04/04/2026, cua PGD

chuyén d6i Long Pién (VN0017681) s& dugc nhap nhu sau: HD09040426027681.
2. Bude 2: Gidi ngan cho Khach hang.

a)  Sau khi Khach hang da ky két Hop dong, BPKH cung cip Hop dong va d& nghi
BPDVKH thyc hién: Hoan thién ho so giai ngan va chuyén céac cip co tham quyén phé
duyét khoan gidi ngan.

b).Sau khi khoan vay dugc phé duyét giai ngan, BPDVKH thyc hién kiém tra thong tin
sd dién thoai ciia khach hang trén man hinh m¢ CIF dam bao khép dung voi sb dién
thoai trén ho so vay von, sau d6 hach toan giai ngan trén hé thong Corebanking theo
quy dinh ctia LPBank trong tirng thoi ky.

¢) Khi tién da duoc ghi ¢ vao tai khoan nhén tién giai ngan cua Khich hang/Nguoi thu
huong, BPKH huéng din Khach hang nhan tién giai ngan tai quay giao dich cua
BPGDBD. BPNVNH thuc hién giam sat giao dich chi tién cho Khach hang theo quy
dinh ctia LPBank trong timg thoi ky dam bao Khach hang da nhan tién giai ngén.
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d) Nhéan duoc Phiéu xac nhin giao dich chi ho tién giai ngan tr BPGDBD, BPKH va

BPGDBD bb sung thém céc chimng tir trong danh myc hd so ban giao. Danh muc ho so
ban giao nay duoc kep ciing hd so vay von va duoc BPDVKH thuc hién lwu hd so theo
quy dinh.

Truong hop Khach hang dé nghi duoc nhan tién giai ngan tai LPBank, BPNVNH c6
thé thuc hién chi tién giai ngan cho Khach hang tai quay giao dich cua Pon vi dam bao
tuan thu cac quy dinh lién quan.

Buée 3: Kiém soat sau cho vay; thu ng ciia Khach hang.

. Kiém soat sau cho vay:

BPNVNH phéi hgp véi BPGDBD kiém tra sau giai ngan, cu thé:

a)

b)

d)

Hang thang, cin ctr theo thoi han khoan vay, BPKH 1ap danh sach Khéach hang can
kiém tra sau cho vay trong thang, kém Bién ban kiém tra muc dich sir dung von theo
mau MB05.1028.PDS.2026(1) ghi ddy du thong tin lién quan ctia Khach hang can xéac
nhan thong tin va kep cting Phiéu thu nggti BPGDBD dé khach hang ky vao bién ban
trong qua trinh thu ho tién vay.

BPKH gui BPGDBD “Phiéu xdc nhdn  théng tin khich hang” theo miu
MBO06.1028.PDS.2026(1) d6i véi nhirg Khach hang can xac nhan thong tin theo dinh
ky, phiu x4c nhan nay BPNVNH in ddy du thong tin khach hang can x4c nhén va gt
cho BPGDBD kiém tra trude khi ky xdc nhan cin ctr theo danh sach Khach hang can
kiém tra sau cho vay dinh ky.

Ngoai viéc phdi hop v6i BPGDBP kiém tra, kiém soét sau giai ngan, BPNVNH phai
tryc tiép kiém tra Khach hang vay v6n vé thong tin Khach hang, muyc dich sir dung von,
hoat dong/tinh hinh tai chinh ctia Khéach hang...

Truong hop két qua kiém tra thong tin cho thay tai khoan thanh toan ciia Khach hang
m¢ tai LPBank/PGDBD khong phat sinh giao dich nhan lvong huu tot BHXH (tru
truong hop 1y do phat sinh tir phia BHXH) hoic khong nhan lwong huu bang tién mit
qua Buu dién. BPKH soan thao giri Théng b4ao mau MB10.1028.PDS.2026(1) toi
Khach hang vé viéc Khach hang di vi pham cam két va phuong an giai quyét vi pham
(Tang 14i suat cho vay (ghi rd murc 13i suat, thoi gian 4p dung) hoic yéu cau Khéach
hang tat todn khoan vay trudc han) dé Khach hang lua chon.

Luu ¥: Thong bao c6 thé thyc hién dudi cac hinh thirc ban gidy (giri truc tiép hodc qua
dudng buu dién) hodc van ban qua email hodc van ban qua sms.

- - Trudng hop Khach hang ¢ phan hdi lya chon phuong 4n tai Thong béo (trong vong
07 ngay ké tir ngay LPBank giri thong bao): BPNVNH thuc hién theo phuong an
Khach hang Iya chon. Néu Khach hang lya chon phuong 4n tt toan khoan vay
trude han, BPNVNH yéu cau Khach hang thyc hién tat toan trong vong 07 ngay
lam viéc ké tir ngay LPBank giri thong bao cho Khach hang.

- Trong vong 07 ngay lam viéc ké tir ngay ban hanh thong béo, néu Khach hang lua
chon phuong an ting 13i suét cho vay hodc ké tir ngay thir 8 ban hanh thong bao
ma Khach hang khong phan hoi, BPKH thuc hién phuong an tang 13i suit cho vay
voi1 Khach hang. Trong do:
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+ BPKH cin ¢t vao Hop dong tin dung da ky két vai Khach hang dé xac dinh mire
131 suat sau diéu chinh va gti d& nghi yéu cdu BPDVKH thuc hién diéu chinh
tang 141 suit.

+ BPDVKH thyc hién diéu chinh ting l3i sudt cho vay trén hé théng Corebanking

+ BPKH soan thao va giri Thong bao cho Khach hang vé viéc 13i suét cho vay da
dugc diéu chinh theo mau sé MB: 16/2025/NHBL-QTTDE.

- - Truong hop sau khi LPBank diéu chinh ting 1di suat cho vay ma Khéach hang
Chuyén hinh thirc nhan lvong huu vé tai khoan m& tai LPBank/PGDBD hodc nhan
lwong huu bang tién mit qua Buu dién (dua trén két qua kiém tra dinh ky hoic
thong tin do Khach hang cung cap): BPNVNH thyc hién:

+ BPKH thu thap/KH cung cap hd so chimg minh KH tuan thi cam két véi
LPBank thong qua cac chung tir: Xac nhan cua BHXH hodc Sao ké tai khoan
nhan luong huu cua KH tai LPBank hodc Sao ké thé chi tra lwong huu...

+ BPKH cin ctr vao Hop dong tin dung da ky két voi Khach hang va Thong béo
diéu chinh l4i suat dé xac dinh murc 13i suat sau diéu chinh va gtri dé nghi yéu cau
BPDVKH thyc hién diéu chinh 1i suét.

+ BPDVKH thyc hién diéu chinh 13i suat cho vay trén hé théng Corebanking

+ BPKH soan thao va giri Thong bao cho Khach hang vé viéc 14i suat cho vay da
dugc diéu chinh theo mau sé MB: 16/2025/NHBL-QTTD’.
Luu y: Thoi gian thuc hién diéu chinh giam: Trong vong 05 ngay ké tir ngay
BPNVNH thu thap/Khach hang cung cap day du hd so chimg minh.
3.2. Vé cong tac thu ng:

a) Hang thang, BPNVNH c¢6 trach nhiém don déc, nhic no ddi voi tat ca Khach hang vay
von theo quy 'dinh hién hanh cta LPBank; d@)ng thoi thuc hién ra soat, thu thap, cap
nhat/diéu chinh kip thoi thong tin sd dién thoai ctia Khach hang gui tin nhin nhéc ng
khong thanh cong theo quy dinh tai Huéng dan nghiép vu nhic no qua tin nhan cta
LPBank trong tirng thoi ky. Trong do:

- ~Cach thite thu thap lai thong tin s6 dién thoai ctia Khach hang vay von: BPNVNH
c6 thé chu dong trao ddi/lam viéc véi Buu dién tinh/Buu dién huyén (hodac Buu
dién cép tuong tudng) dé nghi hd trg thu thap lai s6 dién thoai ciia Khach hang tai
diém chi tra hodc dya trén s6 liéu Khach hang chi trd quan ly trén hé théng cua Buu
dién.

- Sau khi da thu thap duoc thong tin s6 dién thoai cia Khach hang: BPNVNH c6
trach nhiém xac minh thong tin dam bao ding sb dién thoai ciia Khach hang vay
trudce khi cdp nhat trén hé théng.

6 Mau biéu trong Quy trinh nghiép vu cho vay, bao lanh trong nuéc ddi véi KHCN sb 15452/2025/QT-LPBank.NHBL
va cic van ban sira d6i, bd sung, thay thé (néu co)

7 Mau biéu trong Quy trinh nghiép vu cho vay, bao lanh trong nuéc d6i véi KHCN s 15452/2025/QT-LPBank.NHBL
va cic van ban sira d6i, bd sung, thay thé (néu co)
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b) BPNVNH thuc hién cac bi¢n phap quan ly khoan vay theo Muc 2.12 Quy dinh nay:.

) Déi véi thu no'triwée han:

Nhan dugc thong bao cuia BPGDBD vé nhu cau tra no trudce han clia Khach hang
hodc nhan dugc thong béo truc tiép tir Khach hang vé nhu cu tra ng trude han,
BPNVNH hudng dan Khach hang d¢én quay BPGDBD noi Khach hang nop ho so
vay von hodc dén quay LPBank dé 1am thu tuc tra ng trude han.

Khi khach hang dén thyc hién giao dich tra no trudc han tai quay BPGDBB/quiy
BPNVNH, BPNVNH c6 trach nhiém xem xét, phé duyét yéu cau tra ng trude han
va théng bao sd tién can phai thanh toan thu no cho Khach hang.

BPDVKH hach toan thu ng trude han sau khi BPGDBD chuyén tién thu no trén
phan mém hodc sau khi Khach hang da nop tién tra no tai quiy LPBank.

Truong hop Khach hang thong bao cho Chuyén vién Khach hang nhu cau tra ng
truée han nhung tai ngay hen tra ng BPNVNH khong thay Khach hang dén giao
dich tai quéy BPNVNH hoac khong nhan duge yéu cau tr BPGDBD, Chuyén vién
Khéch hang c6 trach nhiém lién hé véi Khach hang dé tim hiéu nguyén nhan.

d) Déi véi thu no dinh ky:

Cham nhat ngay 27 cua thang trude ky thu ng, BPKH giri cho BDXTT ban cimg
Phiéu thu ng bao gdm danh sach Khach hang dén han tra ng tong hop cia BPGDBD
va danh séch Khach hang dén han tra ng dugc phén theo timg diém chi tra.
Luu y: BPNVNH khilap danh sach thu no kep cing Phiéu thu no phan chia dén
ting diém chi tra phai bo sung thém cot thong tin Tai khoan thu ne (theo thong
tin tir Bao céo danh sach thu ng trén Phan mém T24TKBD).

BPKH 1ap file exel danh sach upload phuc vu cong tac thu ho ng vay theo danh
sach tai PGD chuyén doi, giri email cho BPGDBD.

Can ctr theo thong bao cia BPGDBD, BPKH thyc hién phdi hop voi BPGDBD dé
thu ng ctia Khach hang (néu can thiét).

e) Poi vdi thu no qud han:

BPKH phdi hop v6i BPGDBD gip g& Khach hang/than nhan Khach hang dé don
doc thuhdi no.

BPKH thudng xuyén bao cao vé cac Chi nhanh/Khdi nghiép vu tai LPBank vé két
qua 1am viéc dé cac don vi/bo phan lién quan tai LPbank phdi hgp cing BPGDBD
lam viéc v6i co quan chinh quyén dia phuong va dua ra céc bién phap thu hdi ng
phu hop dam bdo theo quy dinh cua LPBank.

3.3. Truwong hop khach hang thay ddi hinh thirc linh lwong trong qua trinh vay von:

3.3.1. Pi véi Khach hang thay d6i hinh thirc linh lwong huu sang tai ' khoan mé tai
LPBank/PGDBD

a) Truong hop BPNVNH cir nhan sy phat trién thé ATM tai diém chi tra, nhan sy d6 c6

trach nhiém phéi hop v6i nhan vién chi tra tai Diém chi tra tu van, huéng din Khach

hang thay d6i hinh thtrc linh lvong huu va diéu chinh khoan vay ctia Khach hang.
b) Sau khi tiép nhan thong tin, hd so tir BPGDBD, BPNVNH chi dong phdi hop vai
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d)

BPGDBD thyc hién thim dinh/danh gia lai cac thong tin trudc khi ra quyét dinh diéu
chinh thong tin khoan vay. Truong hop BPNVNH dong ¥ véi dé nghi cia Khach hang,
Lanh dao PGD chuyén d6i thuc hién x4c nhén trén Gidy dé nghi diéu chinh khoan vay
miun MB08.1028.PDS.2026(1).

Luuy:

- Giam déc PGD chuyén d6i duoc chii dong quyét dinh ¢ hoidc khong c6 phan thong
tin xac nhan cia PGDBD trén trén mau MB08.1028.PDS.2026(1). Trudng hop
DVKD quyét dinh khong c6 thi dé tréng néi dung nay trén miu
MBO08.1028.PDS.2026(1).

- Sau khi tiép nhan/phé duyét d& nghi diéu chinh khoan vay cua Khach hang,
BPNVNH phai theo di tinh trang nhan luong ctia Khach hang tai thang tiép theo
dé c6 phuong an thu ng phit hgp. Trudong hop hinh thirc nhan lwong huu chwa thay
d6i (tién lwong chua d6 vao tai khoan), BPNVNH phéi hop voi BPGDBPD thu ng
theo Quy dinh san phém tin dung huu tri tién mét. Viéc diéu chinh khoan vay trén
hé théng Corebanking can dam bao ddng bo v6i hinh thirc nhan lwvong huu tranh
viéc thiéu thong tin khoan vay tai danh sach thu n(;/phiéu thu no huu tri tién mat
do BVKD gui Buu dién dinh ky hang thang hoac ngugc lai.

Can ctr Gidy dé nghi c6 xac nhan cta Lanh dao Pon vi, BPNVNH phat hanh thé ATM

cho tai khoan thu ng ciia Khéach hang va gui thé sang BPGDBD theo quy dinh.

Theo quy dinh ctia BHXH d6i véi nhitng hd so thay doi hinh thire chi tra lwong huu (i)

ndp trude ngay 12 hang thang (hodc ngay theo quy dinh cia co quan BHXH) co quan

BHXH giai quyét vao Danh sach chi tra cia thang sau, (ii) ndp ké tir ngay 12 hang

thang thi giai quyét vao Danh sach chi tra ctia thang sau nira. Do d6, BPNVNH cin cir

vao thoi gian phat sinh nhu cau diéu chinh hinh thic linh lwong huu cia Khach hang
dé phéi hop voi BPGDBD trong cac ky thu ng ké tiép (c6 it nhat 01 ky ké tiép Khach
hang van linh lvong huu bang tién mit).

Sau khi Khach hang di chuyén hinh thirc linh lvong huu sang tai khoan cia LPBank,

BPNVNH thuc hién thu no theo quy dinh d6i véi khoan vay huu tri ATM. Dong thoi

BPNVNH thuc hién diéu chinh khodn vay trén h¢ théng, diéu chinh LP Sub Product

Code tir CL0802 sang CL0807, x6a cac dit liéu thira lién quan dén ma CLO802 (néu

CO).

Ngoai ra, trong qua trinh kiém soat sau cho vay, ra soat/danh gia kha ning tra ne cua

Khach hang, BPNVNH phat hién Khach hang da chu dong thay do6i hinh thirc nhan

lwong huu tir tién mét sang tai khoan mo tai LPBank (tai khoan thu ng) tuy nhién chua

hoan thién Gidy dé nghi diéu chinh khoan vay. BPNVNH phéi hop véi BPGDBD lién
hé va huéng dan Khach hang hoan thién dé nghi theo quy dinh. Truong hgp Khach
hang khong hoan thién dé nghi theo noi dung huéng dan, dé dam bao quan 1y thong tin
khoan vay trén h¢ théng va hinh thirc nhan lvong huu thye té phuc vu cong tac thu no,

PGD chuyén doi ¢6 thé chii dong danh gia quyét dinh diéu chinh khoan vay (mi san

pham) trén hé théng.

Luu y:
- BPNVNH lap To trinh bao cdo két qua ra soat tinh trang nhan lwong huu ciia Khach
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LPBank

hang trong qua trinh vay von va noi dung da dé nghi Khach hang hoan thién thu
tuc diéu chinh khoan vay tir d6 dé xuit phuong an diéu chinh trinh Giam déc PGD
chuyén dbi phé duyét.
- " Thoi gian tir thoi diém khach hang thay d6i hinh thire linh luong huu dén thoi diém
diéu chinh ma san pham trén hé thdng khong qua 03 thang.
3.3.2. Poi v6i Khach hang thay doi hinh thirc linh lwong huu sang tai khoin mé tai Ngan
hang khac
Trong qué trinh vay von, néu BPNVNH phat hién/tiép nhan thong tin cua bén thir ba
(Buu dién, BHXH...) vé& viéc Khach hang thay doi hinh thirc nhdn luong huu sang tai
khoan mé tai Ngan hang khac, BPNVNH phéi hop véi Buu dién x4c minh. Trudng hop
thong tin tiép nhan 1a dung, BPNVNH thyc hién theo ndi dung quy dinh tai myc 3.1.d
Phu luc nay.
4. Thanh ly Hop dong
Cin ci theo thong bao cia BPGDBD, BPNVNH thyc hién phdi hop véi BPGDBD dé thu
no cia Khach hang va hoan thanh tha tuc tat toan khoan vay khi Khach hang hoan thanh
nghia vu tra ng v6i LPBank.
V. Dién gidi quy trinh tai Chi nhanh
Khi khoan vay bi qué han, Chi nhanh c6 trach nhiém phéi hop véi PGD chuyén ddi dé dua
ra cac bién phap thu hdi ng qua han phu hop dam bao theo quy dinh ciia LPBank.
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PL04.1028.PDS.2026(1): Thoi gian xem xét phé duyét khoan vay tai Chi nhanh/PGD chuyén

doi

STT

Buwéc thuc hién

Thoi gian cam két

bidu kién thuc hién

Tiép nhan ho so vay
von, kiém tra tinh day
da cha ho so vay

Tham dinh va lap to
trinh

T6i da 02 ngay lam viée doi v6i
khoan vay nop hd so tai BPGDBD
thudoc PGD chuyén ddi hoic tai
PGDBD c6 khoang cach tir dia chi
Khach hang dén Chi nhanh cho vay
tir 30km tro xudng

Toi_da 04 ngay lam viéc doi véi
khoan vay nop héd so tai BPGDBD
thudc PGD._chuyén ddi hoic tai
PGDBD c¢6 khoang cach tir dia chi
Khach hang dén Chi nhanh cho vay
trén 30km va dén 100km.

Toi da 06 ngay lam viée déi voi
khoan vay ndp hd so tai BPGDBD
thuoc PGD chuyén d6i hoidc tai
PGDBD c6 khoang cach tir dia chi
Khach hang dén Chi nhanh cho vay
trén 100km.

H6 so Khach hang
day dua

Ho so Khach hang day
du

BPKH di tham dinh
khach hang tryc tiép.
Khach hang dap tng
di diéu kién dé cho

vay.

Phé duyét wva soan
thao. Hop  dong
chuyén t6i PGDBD

Nhéan Hop dong thuc
hién giai ngan cho
khach hang

0,5 ngay

H6 so Khach hang day
da, chinh xac khong
gi14 mao.

Thong tin trén to trinh
ctia Khach hang day du

Ho so Khach hang day
da, chinh xac khong
gia mao.
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